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Cong ty c6 phan HB STORE CONG HOA XA HQI CHU NGHIA VIET NAM

Doc 1ap — Tw do — Hanh phuc

... Han Quoc ., ngay 19 thang 12 nam 2025..

QUY CHE HOAT PONG
WEBSITE/UNG DUNG CUNG CAP DICH VU TMPT SEOUL BUY

I. Nguyén tic chung

- Néu cac muyc dich va nguyén tic cia Website/img dung cung cép dich vu thwong mai
dién tr

Website/tmg dung SeoulBuy duoc xiy dung va van hanh nhim cung cép dich vu san giao dich
thwong mai dién tir, dong vai tro 1a nén tang trung gian két ndi gitta ngudi ban va ngudi mua, hd
trg cac bén thyc hién giao dich mua ban hang hoéa, dich vu theo quy dinh cia phap luat vé thuong
mai dién tur.
Hoat dong ctia website/img dung SeoulBuy tuan thi cac nguyén tic co ban sau:

e Tuanthu dﬁy da cac quy dinh ctia phap luat Viét Nam vé thuong mai dién tir, bao vé quyén lgi nguoi
tiéu dung va cac quy dinh phap luét c6 lién quan;

e  Cong khai, minh bach thong tin vé nguoi ban, hang héa, dich vu, gia ca, diéu kién giao dich va cac
chinh sach ap dung trén website/iing dung;

e Bao dam quyén va lgi ich hgp phéap clia ngudi mua, ngudi ban va cac bén lién quan tham gia giao
dich trén website/img dung;

e Ton trong quyén tu do thoa thudn cua cic bén trong khudn khé phap luét, trén co s¢ trung thuec,
thién chi va binh d.'fmg;

e Bado v¢ thong tin cd nhén, thong tin giao dich cta nguoi st dung dich vu theo chinh sach bao v¢
thong tin ca nhan da cong bo;

e Khong cho phép ding tai, giao dich cac hang hoa, dich vu vi pham phap luét, thuéc danh muc cAm
hoic han ché kinh doanh theo quy dinh hién hanh.
Website/img dung SeoulBuy khong truc tiép tham gia vao giao dich mua ban hang hoa giita ngudi
ban va ngudi mua, tro tredng hop phéap ludt c6 quy dinh khac; cac bén tham gia giao dich tu chiu
trach nhiém d6i vé6i viée thuc hién quyén va nghia vu phat sinh tir giao dich cua minh.

- bia chi truy cdp danh cho ngudi mua, ngudi su dung dich wvu:
Website:https://seoulbuy.hbstore.co.kr/

Ung dung: ung dung SeoulBuy trén nén tang di dong.
Link tai 10S: https://apps.apple.com/vn/app/seoul-buy/id6752466091?|=vi
Link tai Android:

https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy

- Dia chi truy cap danh cho ngudi ban/nha cung cép dich vu/Déi tac..:
Website: https://seoulbuy.hbstore.co.kr/vendor/login

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.


https://seoulbuy.hbstore.co.kr/
https://apps.apple.com/vn/app/seoul-buy/id6752466091?l=vi
https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy
https://seoulbuy.hbstore.co.kr/vendor/login
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Ung dung: ung dung SeoulBuy trén nén tang di dong.
Link tai 10S: https://apps.apple.com/vn/app/seoul-buy/id6752466091?|=vi
Link tai Android:

https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy

II. Quy dinh chung

- Céc quy dinh, dinh nghia, tén goi trén Website/t’rpg dung cung cap dich vu thuong mai
dién tur, phan loai thanh vién trén Website/ing dung cung cap dich vy thuong mai dién ta, v.v...

1. Giai thich thuat ngir

Trong Quy ché hoat dong nay, cac thuat ngit dudi ddy duge hiéu nhu sau:

» Website/ing dung SeoulBuy: la nén tang san giao dich thuong mai dién tir do Cong ty Co
phan HB STORE xay dung, quan ly va van hanh, bao gdm website va ung dung di dong
SeoulBuy.

« Ban quan ly website/irng dung SeoulBuy: 13 Cong ty C6 phan HB STORE hoic don vi
dugc Cong ty Gy quyén thuc hién viéc quan ly, van hanh website/irng dung.

« Ngudi ban/Ddi tac/Nha cung cap: 1a thuong nhén, t6 chtrc, ca nhan ¢ dang ky kinh doanh
hop phép, dugc Ban quan 1y SeoulBuy chap thuan tham gia cung cap hang hoa, dich vu
trén website/ung dung.

« Ngudi mua/Khach hang: 13 ¢ nhan, t6 chirc dang ky tai khoan va thyuc hién giao dich mua
hang hoa, st dung dich vu trén website/ing dung SeoulBuy.

e Thanh vién: 1a ngudi mua va/hodc ngudi ban da dang ky tai khoan hop 1€ trén website/ting
dung SeoulBuy.

« Giao dich thwong mai dién tir: 1a viéc cic bén sir dung website/img dung SeoulBuy dé
thuc hién cac hoat dong mua ban hang hoa, cung ung dich vu thong qua phuong tién dién
tu.

e Noi dung hién thi: bao gém thong tin vé hang hoéa, dich vy, hinh anh, gid ban, mé ta san
pham va cac thong tin khac dugc dang tai trén website/ing dung.

e Bén thir ba: 13 cac don vi cung cép dich vu hd tro nhu thanh toan, logistics, ha tﬁng ky
thuat, theo thda thuan hop tac voi SeoulBuy hodc véi ngudi ban.

2. Phén loai thanh vién trén website/irng dung SeoulBuy
Céc thanh vién tham gia website/iing dung SeoulBuy dugc phan loai nhu sau:

« Thanh vién ngwdi mua: 13 ca nhan, to chirc ding ky tai khoan dé tim kiém, dat mua hang
hoéa, sir dung dich vu trén website/irng dung SeoulBuy.

« Thanh vién ngudi ban: 1a thuong nhan, t6 chirc, ca nhan ¢ dang ky kinh doanh hop phap,
dugc Ban quan 1y SeoulBuy xét duyét va cho phép m¢ gian hang, dang tai hang hoa, dich
vu trén website/trng dung.

e Thanh vién quan tri: 1a Ban quan ly website/ing dung SeoulBuy hodc nhan sy dugc phan
quyeén thye hién viéc quan tri, gidm sat va van hanh h¢ thong.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.


https://apps.apple.com/vn/app/seoul-buy/id6752466091?l=vi
https://play.google.com/store/apps/details?id=com.hb.store.seoulbuy
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3. Nguyén tic ap dung quy dinh chung

e Quy ché hoat dong nay dugc ap dung thong nhit cho tit ca cac thanh vién va cac bén lién
quan khi tham gia giao dich trén website/iing dung SeoulBuy.

o Céc thanh vién c6 trach nhiém doc, hiéu va tuan thu dé‘ly da cac ndi dung dugce quy dinh
trong Quy ché hoat dong, Pi¢u khodn sur dung va cac chinh sach lién quan dugc cong bo
trén website/ung dung.

o Trudng hop c6 su khac biét giita Quy ché hoat dong ndy va cac chinh sach riéng 1é khac,
ndi dung tai Quy ché hoat dong sé dugc uu tién ap dung.

 Ban quan ly SeoulBuy ¢6 quyén stra d6i, bd sung Quy ché hoat dong khi can thiét; cac thay
doi s€ dugc thong bao cong khai trén website/ing dung va c6 hi€u luc ké tir thoi diém dugce
cong bo.

4. Pham vi ap dung

Quy ché hoat dong nay diéu chinh toan bg hoat dong cung cip va st dung dich vu trén
website/tmg dung SeoulBuy, bao gdm nhung khong gi61 han & viéc dang ky tai khoan, dang
tai thong tin, thuc hién giao dich, thanh toan, giao nhan hang hoa va giai quyét cac van dé
phat sinh gitra cac bén tham gia.

III. Quy trinh giao dich

Luu y: Cac quy trinh mé ta cac budc cu the, c6 hinh anh minh hoa

1. Quy trinh danh cho nguwoi mua hang/sir dung dich vu;
1.1. Hwéng din tao tai khoan, ding nhap, ding xuit, thiét 1ap tai khoan, quan ly ho
so, x0a tai khoan
Pang ky tai khoan:

Ngudi mua truy cdp website SeoulBuy tai dia chi https://seoulbuy.hbstore.co.kr hodc tai &ng dung
SeoulBuy trén dién thoai. Nhan vao muc "Dang ky" trén thanh diéu hudng, cung cap dia chi email dang
hoat déng va thiét 1ap mat khau (t8i thiéu 8 ky tw, bao gdm chit va s6). Hé thong s& glri m3 OTP gdm 4
chir s6 qua email dé xac thyc. Nhap m3 OTP chinh xac dé hoan tat dang ky.

oo owoly | oumgop

SAlE kit

SHOP NOW

Top danh myc san pham

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Pang nhap:

Ngudi mua nhap dia chi email va mat khau d3 dang ky dé truy cap hé thong. Hé théng hd tro tinh ning

"Ghi nh& dang nhap" dé lwu trang thai phién va chirc ndng "Quén mat khau" dé phuc hoi tai khoan khi
can.

Pang nhap

Email

Mat khdu

Ex ®

() Ghinhé dang nhap Quén mat khau?

seot o

Chua 6 tai khoan? ang ky ngay

Quan ly hod so’ ca nhan:

Sau khi ddng nhap, nguwdi mua cé thé truy cap phan "Tai khoan cla t6i" dé cap nhat thdng tin cd nhan
bao gdm: anh dai dién, ho tén, s& dién thoai, ngay sinh, gidi tinh. Moi thay di can nhan nat "Luu" dé
hoan tat.

SALE | %

HOP NOW

Thay d&i mat khau:

DE bao mat tai khoan, ngudi mua cé thé thay déi mat khau bang cadch nhap mat khau hién tai dé xac
minh, sau dé thiét 1ap mat khau mdi va xac nhan lai.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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" Toun et o 961 mat khau

Mat khdu hién tai
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st e Mat khdu méi

Nhgp lai mét khdu
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Cai dat hé thong:

Hé théng ho tro da ngdn ngit va cho phép ngudi dung tuy chinh viing nhan hang (Viét Nam/Han Quéc)
cung don vi tién té (VND, KRW, USD) dé t&i wu trai nghiém mua sam va van chuyén.
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Xo4a tai khoan:

Nguoi mua cé quyén yéu cau xod tai khoan vinh vién thong qua muc cai dit tai khoan. Hé théng sé
hién thi cdnh bao trudc khi thyc hién xoa.
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Ping xuat:

Dé bao mat thong tin, dic biét khi sir dung thiét bi cdng cong, nguwdi mua nén thyc hién ding xuat
bang cach chon "DBang xuat" trong menu tai khoan & géc trén cung trang web.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Chi tiét huéng din twng bwéc c6 hinh  anh minh  hoa: Xem tai:
https://seoulbuy.hbstore.co.kr/quy_trinh/quy_trinh_1_nguoi_mua/guide_auth/index.html

1.2. Huéng din mua hang va cic thao tic lién quan mua hang:
Tim ki€m san pham:

Ngudi mua cé thé tim ki€m san phdm théng qua thanh tim kiém bang tir khéa, duyét theo danh muc
san pham, hodc s&r dung bo loc nang cao (theo gia, thuwong hiéu, danh gia, khu vire). Hé thdng ho tro
hién thi sdn pham tir ca Viét Nam va Han Qudc.

77 ™

Xem chi tiét sdn pham:

Trang chi tiét san pham hién thi day d thong tin bao gdm: hinh anh sdn pham, mé ta chi tiét, gid ban
(quy d&i theo don vi tién té d3 chon), thong tin ngudi ban, danh gid tir ngudi mua khac, chinh sach
van chuyén va déi tra.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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[MinMaker] Quan jogger nam misa déng chat ligu gii¥ nhigt danh
cho nam giéi, quan thé thao co dan, quan training nam phom
rong, 16t 16ng (giao hang trong ngay)

0 0 £anh gi san pham Daban 0 Con lai: 49
199.653d 229-493¢ 3%
1 Van chuyén

 DAm bdo nhan hang vao 26 thang 1, 2026

s Free ship noi dia Han Qudc

6 lugng
Conlal 49 1 *

Thém vao gié hang:
Nguwdi mua chon phan loai san phdm (néu cd) va sb luvgng, sau dé nhan "Thém vao gid hang". Gid hang
cho phép cap nhat sé lugng, xod san pham va xem téng gia tri don hang trudc khi tién hanh thanh
toan.

[MinMaker] Quan jogger nam miia déng 90, 6
chatligu gi nhiét danh cho nam giGi,.. e 199,655 i s 195 .

1) 98 Voucher

— =

Pat hang va thanh toan:

Nguwdi mua xac nhan dia chi giao hang, chon phuong thirc van chuyén va phuong thirc thanh toan. Hé
thong hd tro thanh todn qua thé qudc té (Visa, MasterCard, JCB). Ngudi mua cé thé ap dung ma gidm
gid (néu cd) trudc khi xdc nhan don hang.

G rar
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Theo do6i do'n hang:

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Sau khi dat hang thanh cdng, nguwdi mua cé thé theo ddi trang thai don hang trong muc "DPon hang cla
t6i", bao gdm: xdc nhan don hang, dang chuan bi, dang van chuyén, da giao hang. Hé théng glri thong
bao ty déng khi trang thai don hang thay déi.

Tatca Choxily  bathanhtoan Chuanbihang Danggiao  Hoanthanh Dahiy Hoan tign

“ Toan At Yo

Q@ > 8 RLUX & Xem Shop @ DANG CHUAN B|
| L] — [MinMaker] Quan jogger nam miia dong chat liu git nhigt danh cho nam giéi, quan thé thao co

° > dan, quan training nam phom réng, 16t 16ng (giao hang trong ngay) 199.653@

«

s

.- Thanh tién: 266.818d
&

e

DPanh gia san pham:

Sau khi nhan hang thanh cong, ngwdi mua cé thé danh gia san pham bang cach cham diém sao va viét
nhan xét dé hd tro cdng dong ngudi mua khac.

Dénh gid sin pham

! [MinMaker] Quan jogger nam misa dong chat liéu giir nhiét danh cho nam gidi, quan
thé thao co dan, quin training nam phom réng, Iét long (giao hang trong ngay)

RAR R g 2+4

Yéu ciu d6i tra va hoan tién:

Trong trudng hop sadn pham khong ding mé ta hoic bi 16i, ngudi mua cé thé giri yéu cau déi trd thong
qua muc quan ly don hang. Quy trinh d6i tra dugc thyc hién theo chinh sach déi trd cla SeoulBuy.

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Tétca Choxily  Dathanhtosn Chudnbihang Panggiao  Hoanthanh  Bahiy Hoan tign
‘. T e 0 y o peno v
@ "> etn Cin & RLUX 8 Xem Shop @ HOAN THANH
Bomne [MinMaker] Quin jogger nam miia déng chat liéu gitr nhiét danh cho nam giéi, quan thé thao co
Qe =2 dan, quan training nam phom rang, 16t long (giao hang trong ngay) 199.653¢
x

o e ® Thanh tien: 266.818d

N
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Chi tiét hwd'ng dan tirng bud'c ¢6 hinh anh minh hoa:

Xem tai: https://seoulbuy.hbstore.co.kr/quy_trinh/quy_trinh_1_nguoi_mua/guide_buyer/index.html

Anh minh hoa: Quy trinh mua hang/dit hang

Xu huong hot

W F:: : . - —1

- i Quan jogger nam AN Ly - M CACANOR (000 Meh hae G g Sou 0. Fwen

- g e g e misa dong chat igu il nhiGt.. Wiy M - g by e - et ke A Mt e SICHVAE #14 2CELL

- 204538 13% - BN -
way 199.653d Vg " Sy g .
. " 0 09aban » .- . - » - »
L B @ Freeship ni dia Han Quéc O ety o e e LR I R L T S L

Hinh: Quy trinh mua hang (1/30)

[MinMaker] Quan jogger nam mua déng chat liéu giir nhiét danh
cho nam giéi, quan thé thao co dan, quan training nam phom
rong, 16t 16ng (giao hang trong ngay)

0 0 Danh gia san pham Paban0 Con lai: 49

199.653d 229-493¢ 1%

| Van chuyén
& Dam bao nhan hang vao 26 thang 1, 2026

@ Free ship noi dia Han Quéc

$6 luong 1
Con lai: 49

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.



TAI LIEU MAU QUY CHE HOAT PONG WEBSITE, UNG DUNG
CUNG CAP DICH VU THUONG MAI PIEN TU

Hinh: Quy trinh mua hang (2/30)
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O bt san pham

Hinh: Quy trinh mua hang (3/30)

A e Do e NG 80 A Barg | TN
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O teet van pharm

Hinh: Quy trinh mua hang (4/30)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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IMinMater| Quan jogger nam mua dong Chat heu g nheet danh
Cho Nem geot quan the Theo (0 dan Quan If swning nem phom
10ng. 16t kong (greo hang trong ngby)
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[MinMaker] Quan jogger nam mita déng

chat liéu giir nhiét danh cho nam gici,... #99:653¢ 199.653d 1T+ 199.653d X6a

] 98 Voucher

San pham e e o o o Aoy Thare e Thae e
L
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S8 Voucher
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (7/30)

P o g O o 50 hoomg Thanh ben Theo tae

8 o Em

g e sy CT)E) w- -
1] 98 Voucher * cosr w

2_, Tiét kigm: 0d
5 Téngcong:  199.653d

Hinh: Quy trinh mua hang (8/30)

- Q diachiciaToi

Tran Anh Tu 0392847924 11213, Phudng Tric Bach, Quan Ba Dinh, Thanh phd Ha Noi Thay DGi

San pham > e ey e e Thare e
o
Mo s g T Tl Ny N . e et Wt N e e g
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Hinh: Quy trinh mua hang (9/30)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Dia Chi Cua Toi

@ Tran AnhTu | 0392847924 Capnhat  Xod
1213
Phutng Tric Bach, Quan Ba Binh, Thanh phd Ha No

© TranAnhTu | 92384123 Capnhat  Xod
123 Hai
Bongbang-dong, Chungju-si, North Chungcheong

Hinh: Quy trinh mua hang (10/30)

Thém dia chi méi

Ho vatén S§ dién thoai

Nhap ho va tén Nhap s dién thoai

Tinh/Thanh phé, Quan/Huyén, Phudng/Xa

Q_ Tinh/ Thanh phé, Quan/Huyén, Phusng/Xa

Dia chi cu thé

Nhap dia chi cy thé

) pat lam dia chi méc dinh

Tré lai Hoan thanh

Hinh: Quy trinh mua hang (11/30)

- Sy S b B Sy s g W 4 g B S PO G

o~y EE
~ e nee e " ey
~ e e ooy

Tong ot e (1 sie phien) 206 8704

BB vt rl e B s
-~ Phuong thirc thanh toan KRW usD VND

Ty oy T

~ e e -y

o g~ -«

o e e Py -

b L 206 818¢

-~

SR — -

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (12/30)

2 Nhan "t hang" dong nghia véi viéc ban dong ¥ tuan theo bieu khoan Seoul Buy

Hinh: Quy trinh mua hang (13/30)

Téng tién hang:

Phi van chuyén:

Gidm gia shop:
Gidm gié hé thang:

Tang cong: 266.818d
94 bao gom thug

Hinh: Quy trinh mua hang (14/30)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (15/30)

Hinh: Quy trinh mua hang (16/30)

Chon phwong thirc thanh toan
GooglePay
©  vidiéntiroPay

- N
¥, Vidién tir VNPAY

Vi dién tir ZaloPay

The néi dia va tai khoan ngan hang

15

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (17/30)

9

Thanh toan khéng thanh céng
0

(P g My b s (o . iy

Yrar D= o
(e T o

— e . ——

Hinh: Quy trinh mua hang (18/30)

SALE |

Hinh: Quy trinh mua hang (19/30)

16

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (20/30)

Teos e oy GO Pe? e b ey Doy - 4 Ny P -
“bh‘ —
@ "> odn Cie & RLUX [EEEE & Xem Shop ® CHOXULY

[MinMaker] Quan jogger nam muia déng chat ligu giir nhiét danh cho nam giéi, quan thé thao co

9 - ‘ u dan, quan training nam phom réng, |6t 16ng (giao hang trong ngay) 199.653d
X

s
@ L et Thanh tien: 266.818d
.
o

BLIT T - R ® 0w

Moy i e e 80 08 MR e B G bo Ve e Y St Sl Ty PO P gor SarP P
&~ o a2 .7 s

Hinh: Quy trinh mua hang (21/30)

P T Cewy G PP e N b ey Gy g - L L -
¢ o ous R oo @ 0w
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Qv - -y ey 198 ey
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[ Thanh tien: 266.818d
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ELIT ] IO @ o0 m
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Quy trinh mua hang (22/30)

Nhap thong tin thé

4456 xxXX XXxX 1005

NG

v @ m @
o
e 4456 5300 0000 1005
NGUYEN VAN A
ayhahngeoy)  oveew
03/33 g 033

(8 Toi da doc va dong y véi Digu khoan va chinh sach.

A

Hinh: Quy trinh mua hang (23/30)

Mé xéc thirc (OTP)

Danh séch Ngan hang phét hanh
Huéng dan giao dich thanh toan an toan

Hinh: Quy trinh mua hang (24/30)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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pore Tatca Cha xur ly Pathanhtoan Chuanbihang  Dang giao Hoan thanh Pa hay Hoan tién
@ "> o Cie & RLUX £ Xem Shop @ DA THANH TOAN
[ R . N N A i " "
[MinMaker] Quan jogger nam miia dong chat liéu giir nhiét danh cho nam giéi, quan thé thao co
Q wee = b dan, quan training nam phom réng, I6t 16ng (giao hang trong ngay) 199.653d
X
B W g g0
@ Dot sy Pucr Thanh tien: 266.818d
&
@ T Lie Te ek
. L

O Nl By W 4 Bom Nang

Hinh: Quy trinh mua hang (25/30)

pore Tatca Cha xtr ly Pathanhtoan Chuanbihang Dang giao Hoan thanh Pa hay Hoan tién
@ "> o Cie 8 RLUX & Xem Shop @ DANG CHUAN Bl
[ " . . e o "

2 [MinMaker] Quan jogger nam muia déng chat ligu giir nhiét danh cho nam giéi, quan thé thao co
° - 5 4 dan, quan training nam phom réng, |6t 16ng (giao hang trong ngay) 199.653d
X

[ P
@ Dot soch o P Thanh tien: 266.818d
A
‘ W Lae T o
@ 1o s 08 Nl By W ch Bom Nang

Hinh: Quy trinh mua hang (26/30)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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» Tatca Cha xur ly Pathanhtoan Chuénbihang Pang giao Hoan thanh Pa hay Hoan tién
@ "> ew . & RLUX feleiEld & Xem Shop @ DANG GIAO
[ R . N N A i " "
o [MinMaker] Quan jogger nam miia dong chat liéu giir nhiét danh cho nam giéi, quan thé thao co
° - 5 “ dan, quan training nam phom réng, 16t 16ng (giao hang trong ngay) 199.653d
X
B W g g0
@ Dot sy Pucr Thanh tien: 266.818d
@ T Lie Te ek
@ 1o s 08 huin By W ch Bom Nang
Hinh: Quy trinh mua hang (27/30)
—
l Toom A T8 . - WA GO NG 0T ITEMCIE | DANG GAAO
[« R . @ Tién trinh van chuyén
[} [T ~ o
Théng Tin Giao Hang @ 18207thg2  Dang giao hang
Qv on hang dang trén duéng giao dén ban
0392847924 A i
Phung Tric Bach, Quan Ba Binh, Thanh phé Ha © 1s205thg2  Dadén qudc gia dich
B W o e NGi, Viét Nam 3 dén qudc gia dich, chd phan phai
= @ 182027thg1  Dang van chuyén quéc t&
@ Dart stk v L Pang vén chuyén quéc té dén quéc gla cla ban
s . @ 182017thg1  Dang van chuyén dén kho tap két
ang van chuyén dén kho t3p két quéc t&
@ T Lip e e Q@ Dang chusn bi hang
ang kiém tra va chudn bi san pham cho don hang
| Rl Q a nhn thanh todn
Chiing toi d3 nhn dugc thanh todn cda ban
Q@ 2 Don hang da dugc xac nhan

on hang cua ban da duoe xdc nhén va dang ch xir

CRITY A Cac

o - L .-
W iy, W Wy (g Ny oy oy M) .

Hinh: Quy trinh mua hang (28/30)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Tatca Cha xur ly Pathanhtoan Chuénbihang Dang giao Hoan thanh Pa hay Hoan tién
“ o Aot T

@ ™™ etn Cin £ RLUX £ Xem Shop @ HOAN THANH
[ R . N - A i "

[MinMaker] Quan jogger nam miia dong chat liéu giir nhiét danh cho nam giéi, quan thé thao co
° - a8 “ dan, quan training nam phom réng, |6t 16ng (giao hang trong ngay) 199.653d

X
B W g g0
@ Dart sach po Thanh tien: 266.818d
‘ -

BLIT T - IR @ AN Tdre

.- verey oy - ey

Hinh: Quy trinh mua hang (29/30)

Dénh gi san pham

[MinMaker] Quan jogger nam muia dong chat li¢u gii nhiét danh cho nam giéi, quan
thé thao co dan, quan training nam phom rong, 16t 16ng (giao hang trong ngay)

WWWwWw

Hinh: Quy trinh mua hang (30/30)

2. Quy trinh danh cho nguoi d6i tic (nguwoi ban hang, nha cung cip...);
Pang ky ban hang:

Chuan bj ho so, dang ky clra hang, hoan tat & dang nhap k&nh ngudi ban. Seller Guide
Quan ly san pham:

Thuong hiéu, thudc tinh, thém/stra san pham, t6i vu hién thi. Seller Guide
Quan ly don hang:

XU ly don, chuan bi hang, giao hang, d6i soat va thanh todan. DOCUMENT INDEX END

Muc 2A. Quy trinh d&ng ky bén hang (Chi tiét)
a) Chuan bj ho so*

21

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Trudce khi ddng ky, Ngudi ban can chun bi day dd cac gidy to/thong tin sau:

- S& dang ky kinh doanh hop Ié (dung dinh dang theo quy dinh Han Qudc).

- Anh gidy phép kinh doanh (JPEG/PNG rd nét, do phan gidi t&i thiéu 300dpi).

- Dia chi kinh doanh tai Han Quéc kém ma buu chinh (FEHHD).

- Théng tin doanh nghiép: tén céng ty/ca nhan, email, tén ctra hang, thi trwong muc tiéu.

- Logo va anh bia clra hang (JPEG/PNG, kich thuéc tai thiéu 800x800px cho logo, 1920x400px cho anh
bia).

- Théng tin ngdn hang: sé tai khodan, tén chd tai khoan, anh xac nhan tai khoan.

- Chitng nhan san pham KC Certification (bat budc néu ban do dién tl, gia dung, do tré em, my
pham/hda chat, thiét bj an toan theo quy dinh phap luat Han Quéc).

b) Quy trinh dang ky:

Buwdc 1: Truy cap kénh Ngwei ban. Tai trang chli SeoulBuy, nhan nut "Bat dau ban hang" & géc
phai thanh header d& m& giao dién dang ky.

Budc 2: Chap thuan diéu khodn. Ngudi ban doc va tich "Chap thuan" Quy ché hoat déng va biéu
khodn st dung cho Ngudi ban, sau d6 nhan "Tiép tuc".

Buédc 3: Chon loai clra hang. Chon "Clra hang truyc tuyén" (d6i véi Nguoi bén chi kinh doanh
online) hodc "Clra hang truyén théng" (néu cé clra hang vat ly tai Han Quéc).

Budc 4: Xac minh sd dang ky kinh doanh. Nhap sé dang ky kinh doanh vao hé théng. SeoulBuy
kiém tra d6i chiéu v&i Cuc Thué Han Quéc dé xac minh tinh hop 18. Néu hop 18, hé théng hién thi
vién xanh xac nhan.

Buédc 5: Upload gidy phép kinh doanh. Tai anh gidy phép kinh doanh (JPEG/PNG) |&én hé théng va
nhan "Xac minh".

Budc 6: Dién thong tin doanh nghiép. Nhap dia chi kinh doanh, m3 buu chinh, tén cong ty/ca
nhan, email lién hé, tén clra hang mong mudn, va thj trudng muc tiéu.

Buéd'c 7: Cung cdp théng tin ngan hang. Dién s6 tai khoan ngan hang, tén chd tai khoan (in hoa,
khéng dau), va tdi dnh xdc nhan tai khoan.

Buwdrc 8: Kiém duyét ho so’ béi Admin. SeoulBuy kiém tra toan bd théng tin Ngudi bén cung cap.
Thoi gian phé duyét hd so thudng tir 3-7 ngay lam viéc sau khi ndp day dd tai liéu.

- Né&u hop 1&: Admin duyét va gtti thong bdo qua email.

- N&u khdng hop 1&: Admin tir chdi kém ly do, Ngudi ban chinh sira va nép lai.

Budc 9: Ky hgp déng hop tac. Sau khi hd so dugc duyét, SeoulBuy glti hop déng hop tac qua
chuyén phat cho Ngudi ban ky va gli lai cho Admin. Sau khi hoan tat ky két, Nguwdi ban duoc cap
quyén truy cap day dd vao Seller Center dé quan ly gian hang.

Anh minh hoa quy trinh d3ng ky ban hang:

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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BAt du ban hang

IMinMat er| Quan jogger nam mua dong Chat keu g nheet danh
Cho Nem geot quan the Theo (0 den Quan If sunung nem phom
rong. 10t long (gaeo hang trong ngby)

B O e pa e g e ver -- &
199.653g 2wy =
| v oy

@ i bio e Nang o 17 Bang | 2008
- Free g nir e Han Quie

- 1

Hinh minh hoa: Budc ddng ky bén hang (1/25)

Chap thuan diéu khoan cira hang

Chép thuan

7O TrAse TOAN TvEO O TA NG Dnse O BUY

Hinh minh hoa: Budc ddng ky bén hang (3/25)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Loai cira hang
o-n Cira hang truyén théng

= Cira hang tryc tuyén

- — .h . e o e

Hinh minh hoa: Bu'dc ddng ky bén hang (5/25)

Théng tin cira hang

*Thong tin dang ky kinh doanh

Anh gidy phép kinh doanh
(JPEG, PNG)

Téi tép len

| g e fs o e o

Hinh minh hoa: Budc ddng ky bén hang (7/25)

24

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh minh hoa: Buéc ddng ky bdn hang (9/25)

*Thong tin dang ky kinh doanh

[ 123456789
() S8 dang ky kinh doanh khong hop 16.

Hinh minh hoa: Budc ddng ky ban hang (10/25)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh minh hoa: Budc ddng ky ban hang (11/25)

-

Hinh minh hoa: Buéc ddng ky ban hang (18/25)

26

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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T Quin iy cun hang

27

Tén cira hang

I P RLUX

P e » Mo ta

N Sntte M® t4 v& cira hang ciia ban
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0D Gy p Logo cira hang

O e ]

#1KOREA

BEST SELLING PAODUCT
BEST CC CUSHION

Hinh minh hoa: Budc ddng ky bdn hang (25/25)

Anh minh hoa b8 sung: Ding ky ban hang

i ® Kenhngudi ban
e —

IMinMaber| Quan jogger nam muas dong chat keu g/ nheet danh
o Nem Geot Quan the theo (o daN Quan trswung nam phom
1ong. 16t kong (gheo hang trong ngby)

© Care 34 s e o4 han 0 .
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| Ve e

@ Odm bio en hang wio 77 Shang | 2008
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Hinh: Bédng ky bdn hang — buwdc bé sung (2/25)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Chap thusn dweu bhosn cus hang
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Hinh: Bdng ky bdn hang — budc bé sung (4/25)

Loe cua hang
' (s Mg Ve g

= Cira hang tryc tuyén

Hinh: Bdng ky bdn hang — budc bé sung (6/25)

. hs e e o
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy

cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Thong tin cus hang

Thing B Sng by b Suanh

123456789

e

gt fea S G St

Hinh: Bdng ky bdn hang — buwdc bé sung (8/25)

Thong tin cus hang

M R N TP

wcuven I RE___]

Xac minh

M R I

Hinh: Béng ky bdn hang — buwdc b6 sung (12/25)
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Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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-

*Théng tin dia chi kinh doanh

T e et ey

Hinh: Béng ky bdn hang — buwdc b6 sung (13/25)

*Théng tin doanh nghigp

Chon loai hinh doanh nghiép Chon danh muc kinh doanh chinh

Chon th truéng

- [~
Logo cira hang Anh bia cira hang
(JPEG, PNG) (JPEG, PNG)
Téi tép len Téi tép len

- '

Hinh: Béng ky bdn hang — buwdc b6 sung (14/25)

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Quén ly don hang (8/10)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Déi sodt thanh todn (1/5)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Déi sodt thanh todn (2/5)
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Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Hinh: Déi sodt thanh todn (3/5)
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Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Déi sodt thanh todn (4/5)

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Hinh: Quén ly kho hang (3/5)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Quén ly kho hang (4/5)
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Quén ly kho hang (5/5)

3. Quy trinh giao nhin vin chuyén;
a) Bon hang ndi dia Han Quéc:

- Sau khi xac nhan don hang, ngudi ban déng goi va gl true ti€pcho khach qua don vi van chuyén noi
dia Han Quéc.

- Ngudi ban nhap tén don vi van chuyén + ma van donlén hé théng SeoulBuy dé ngudi mua theo dai.
- Tén don vi van chuyén, m3 van don, ngay ban giao cho don vij van chuyén.
b) Pon hang giao vé Viét Nam:

- Ngudi ban xac nhan don > ddéng gbéi > glri tdi kho SeoulBuy tai Han Qudcva nhap théng tin van
chuyén noi dia (tén hang, ma van don) |én hé thdéng.

- Kho SeoulBuy tiép nhan, kiém tra ngoai quan.
- SeoulBuy ban giao cho don vi van chuyén qudc té lién két.
A. Quy trinh cung cap chirng tir:

Nguoi ban thyc hién:

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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- Chuan bj day du chirng tir co bantrudc khi gliri hang dén kho SeoulBuy: Héa don thwong mai
(Commercial Invoice)

- Ghi rd gid tri, moé ta hang héaPhiéu déng gébi (Packing List)
- Chi tiét sb lwong, trong lugng, kich thudcChirng tir xuat x& (Certificate of Origin)

- Néu c6 yéu cau bd sung chirng tir dic thu (gidy phép nhap khau, chirng nhan chat luvgng, chirng nhan
xuat x(r): SeoulBuy s& théng bdo cu thé cho Ngudi ban trudc khi glri hang.

B. Kiém soat chirng tir:

- D8i chiéu véi danh sach chirng tir bat budctheo loai hang héa (xem bang chi tiét & phan 3.1)
- Kiém tra chirng tir co ban: Héa don thuong mai, Phi€u déng goi, Chirng tir xuat x& (néu cd)
- Kiém tra chirng tir d3c thu: Theo tirng loai hang héa (gidy phép, chirng nhan chat lugng, v.v.)

- Thoi diém kiém tra: Khi hang dén kho SeoulBuy, trudc khi déng géi qudc té va sau khi hang dén daéi tac
logistics tai Viét Nam.

C. Lwu trit va quan ly chirng tur:
Chirng tir van chuyén:
- M3 van don ndi dia Han Quéc va ngay ban giao
- M3 van don qudc té va ngay ban giao
- M3 van don ndi dia Viét Nam (néu cd)
- Bién lai van chuyén/phiéu glri hang (dnh/PDF) Chirng tir giao nhan:
- Xac nhan nhan hang tai kho SeoulBuy (trang thai "Pa nhan tai kho")
- Bién ban ti€p nhan hang tai kho (néu cd).
A. Quy trinh ti€p nhan va xtr ly khiéu nai:

- Kénh ti€p nhan: Qua hé thdng SeoulBuy (form khi€u nai trwc tuyén)Email hd tro:
seoulbuy@hbstore.co.krHotline CSKH:010 - 8673 - 1997Chat truc tuyén trén website/app

- Qua hé théng SeoulBuy (form khiéu nai truc tuyén)
- Email ho tro: seoulbuy@hbstore.co.kr

- Hotline CSKH: 010 - 8673 - 1997

- Chat truc tuyén trén website/app.

B. Chi tié€t xtr ly tirng loai sv cd:

Dinh nghta: Hang héa khéng dugc giao dén khich hang trong thoi gian du kién d3 cam két (qua thoi
han SLA). Quy trinh x( ly:

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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- SeoulBuy phdi hop don vi van chuyén: Tra soat vi tri hang hda hién tai, xdc minh nguyén nhan cham tré
(thoi tiét, tdc duwong, sw co ki thuat), xac dinh thai gian giao hang du ki€n méi va thong bdo cho nguoi
mua.

C. Yéu cau bang chirng khiéu nai:

- Anh kién hang (ngoai quan): Chup toan bd kién hang, bao bi, tem/nhan van chuyén - Anh tem/nhan:
R rang, doc dugc m3 van don, thong tin glri/nhan - Anh/video san pham: Chi tiét phan hu hdng, sai
l&ch, thiéu sét

- Bién ban: Bién ban xac nhan tinh trang (néu cé) vdi chir ky cla cdc bén
- Man hinh hién thij (screenshot) cac budc x{r ly trén hé thdng SeoulBuy.
A. Trach nhiém theo tirng giai doan:
Nguoi ban:
- bam bdo chat luvgng, ngudn géchang héa ddng véi md ta trén san
- Péng goi dung tiéu chudn Han Quéc(ti 1& khéng gian trdng < 50%, mét I&p bao bi, ddm bao an toan)
- Gan nhan, tem van chuyén day dd va rd rang

- Chuan bj day du chirng tir (hda don thuong mai, phi€u déng gdi, chirng tir dac thu theo loai hang hda
nhu gidy phép nhap khau, chirng nhan chat lwgng néu cé).

B. Trach nhiém khi cé sy cé:

Tham khao chi tiét: Xem phan 3.3. Quy trinh x ly sy ¢6 van chuy&ndé biét chi tiét quy trinh x& ly, thoi
han, va yéu cau bang chirng cho tirng loai su cd.

- N&u do chdm cap nhat thdng tin van don: Chju trach nhiém

- Néu do ddng goi khdng dung: Chju trach nhiém

- N&u do 16i van chuyén: Chju trach nhiém boi thudng theo hop dong logistics d3 ky két véi SeoulBuy.
C. Trach nhiém vé chirng tir:

Tham khao chi tiét: Xem phan 3.2. Quy trinh cung cap & kiém soat chirng tirdé biét chi tiét vé quy trinh,
danh sach ching tir can thiét, va quy dinh lwu trir.

- Chuan bj va cung cap day du, chinh xacchirng tir ban dau
- Chirng tir co ban: Héa don thuong mai, Phiéu déng géi

- Chirng tir d3c thu theo loai hang héa: Gidy phép nhap khau, chirng nhan chat luvgng, chirng nhan xuat
xt (tuy theo quy dinh phép luat 4p dung cho tirng loai sdn pham).

D. Trach nhiém vé béi thudng:
- Bén chju trach nhiém chinh s& béi thwong 100% gia tri hang hdatheo hda don thuong mai
- N&u cé nhiéu bén cung chju trach nhiém: Phan chia trach nhiém theo mic d6 16i

- Boi thuding cé thé dudi hinh thirc: Hoan tién, déi hang mdi, giam gid

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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- Thoi han béi thuwdng: 7-14 ngay 1am viéc sau khi xac dinh trach nhiém bdi thudng. Hinh thic bdi thudng
c6 thé bao gdbm: hoan tién, d6i hang mdi, gidm gia don hang tiép theo.

E. Lién két quy trinh d3i trd / hoan tién:

Khi€u nai lién quan van chuyén (that lac/hw hdng/cham) cé thé dan téi quy trinh d6i trd hodc hoan
tién theo chinh sach cla SeoulBuy. Lién két quy trinh: Tham khao chi tiét tai Quy trinh 5 — D&i trd hang
va hoan tién.

4. Quy trinh xac nhan/huay don hang;
4.1. Quy trinh xac nhan don hang:

Khi nhan duwoc don hang mdi, ngudi ban can thyc hién cac buwdc sau dé xac nhan:

- Kiém tra thong tin don hang:
+ M3 don hang, ngay dat hang
+ Thdng tin khach hang (tén, email, s& dién thoai)
+ Dija chi giao hang (kiém tra tinh hop 1& va pham vi giao hang)
+ Danh sach san pham, s6 lwong, bién thé (mau sic, kich thuwdc)
+ Xac nhan tinh trang con hang trong kho

012008C338F

.............

4.2. Quy trinh hluy don trwéc khi giao:

- Chi hdy don duogc trwdc khi don chuyén sang trang thai "Dang giao hang qudc té".
- Sau khi don d3 chuyén sang trang thai "Pang giao hang qudc té&", khéng thé hdy don nita.
- N&u muén hay sau khi d3 giao hang quéc té, can thuc hién quy trinh d6i trd/hoan tién (tham khao
Quy trinh 5).

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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4.3. Quy trinh hiy don sau khi d3 giao cho van chuyén:

Sau khi don hang d3 duoc giao cho don vj van chuyén, viéc hly don chi cé thé thuc hién trong céc
truong hop sau:
- Hang chua roi kho/diém giao nhan: Don hang méi dugc ban giao cho don vi van chuyén nhung chua
duogc van chuyén di. Ngudi ban hodc khach hang cé thé yéu cau hdy va thu hdi hang. BPon vi van chuyén
xac nhan va tra hang vé cho nguoi ban.
- Hang dang van chuyén: Yéu cau hly sé khdng duwoc chidp nhan. Khach hang can nhan hang roi thuc
hién quy trinh d&i trd/hoan tién.

& SEOULBUY  Kenh nguvibin

& Quénly cira hang Téngquan > Quénlydonhang > 0120C8C338F
@ Hd 50 cirahang 5] Ma don hang: 0120C8C338F Dathanh todn.
© Sinpnin . © 1006311272025 w2010

cann |

in 1 thue tinh Théng tin khéch hang ‘Thong tin giao hang

= Quinj thuong hiéu
Ten khich hing Ten nguot han Phuong thi thanh toén
NinePay

1 Gl N minhdang@k-tech.netvn heheh
Emai S diénthosi
= qui 92029
© You cau i hang/Hodn tien o Tharh toén e
0353655922 ‘ssui, Phuimg Na Lay, Th x& Muéng Lay, Tinh Dién 100731/12/2025
Bien

@ Yeu cauhuj don

(& Tinnhan
Sén pham don hang
& Doanh thu
LIMMNLY i, dis hai Hep, dis hai chi 1 di xéch tay, chéng tia UV, chdng nude, chéng gid, ching nang.
& congno 4
Bom Yo
@ Khuyén méi cira hang v

Tom tat don hang
Tam tinh 15690
Phivan chuyén w4500
Téng tien w2010
Ty léthune 165%
Phiren téng © wo
Phivan hanh © wo
Phi giao hing quéc 16 © wo
Thug FeT© wo
Payout tam tinh © wo
Payout thuc té © wo

Hinh: Trang chi tiét don hang

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Nut "Hdy don hang" trén chi tiét don

Yeéu cau hiy don

Chon Iy do hiy don

[ ~Chon Iy do~

M ta li do hiy don

T6i da 500 ky tu.

Vui long nhap mé ta I do hiy don
Ngan hang

[ Chon ngan hang

$6 tai khoan

[ Nhap s tai khodn nhan tien

Chi tai khoan

[ Nhap ho tén chi tai khoan

Hinh: Form chon ly do hdy don hang

& R.LUX & Xem Shop @ HOAN TIEN

sinh ca nhan chéng nuéc 19.459d
x1

@ Bb 3 tdi dung do dung c nhan du lich - Tui dung do tam, tdi dung d trang diém, tii dung do vé

Thanh tien: 67.434d
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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Hinh: Bon hang dé hdy thanh céng — tién duwoc hoan tw déng

5. Quy trinh d6i tra hang va hoan tién
Théi han yéu cau daéi tra / hoan tién:

65

e Don hang ndi dia Han Quéc: Ngwdi mua cé quyén yéu cau déi/tra hang trong vong 7 ngay ké tir ngay
nhan hang, vdi diéu kién san pham con nguyén ven, chuwa qua s dung, con day da bao bi va phu kién.

* Don hang qudc té (Han Quéc - Viét Nam): Chi chdp nhan hoan tién (khéng d6i/tra hang) trong cac
truwdng hop 16i tir phia Seller hodc Admin: giao sai hang, hang hong ndng, hang gia, thiéu phu kién. Thoi

han glri yéu cau: 7 ngay k& tir ngay nhan hang.

e Thoi han x{r ly yéu cau: SeoulBuy cam két phan héi so bd trong vong 48 gi® va hoan tat x( ly trong 7

ngay lam viéc ké tir khi nhan dd thong tin va bang chirng.

» Th&i han hoan tién: Trong vong 5-10 ngay lam viéc sau khi yéu cdu duwoc duyét, tly theo phuong thire

thanh todn ban d3u.
5.1. Quy trinh yéu cau déi/tra:

Nguwdi mua c¢6 thé gli yéu cau d6éi/tra hang thdong qua cidc  kénh

sau:

- Qua hé théng SeoulBuy: Dang nhép tai khoan - vao phan "Don hang cla t6i" - Chon don hang can

2 ‘A

ddi/trd > Nhan nut "Yéu ciu déi/tra" hodc "Hoan tién" > Dién form yéu cau (ly do, m6 ta tinh trang

san pham) - Tai anh/video minh chirng.
- Qua Email: seoulbuy@hbstore.co.kr
- Qua Hotline: 010-8673-1997
- Qua Live Chat trén website/app.

[l o

. p— =

6 U —

. = N

]

5.2. Quy trinh xét duyét ddi/tra:

Khi nhan duoc yéu cau doi/tra tuw nguoi mua:
- SeoulBuy kifm tra tinh day d0 cla théng tin va bang ching.
- Xac minh thong  tin don hang (ma don, ngay mua, gia tri).
- Kiém tra diéu kién chap nhan doi/tra theo chinh sach.
- Ghi nhdn vyéu cdu vao hé théng va gl xdc nhan tiép nhan cho ngudi mua.

Thoéng bao cho ngudi ban vé yéu cau doi/trad dé phdi hop xtr ly.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy

clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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& R 8 Xemhop @ HOAN TIEN

£S5 V6/NirNam trung mdc v/ loai trung moc/Trung moc n/Cham bi/Don séc/Qua téng/Quéng céo
o 2sew $1

Thanh tien: §5

- -y 0 4 -
e "
. @

5.3. Quy trinh hoan hang:

P6i véi don hang ndi  dia Han Quéc, quy trinh  hodn hang nhu sau:
- Ngudi mua chuan bi hang: Déng géi lai san pham trong bao bi géc (néu cd), ddm bao sdn pham con
nguyén ven, khong thi€u phu kién, gidn nh3n hoan hang (néu dugc cung cap).
- SeoulBuy cung cap ma van don hoan hang cho nguwoi mua.
- Ngwdi mua giri hang qua don vi vidn chuyén duwoc chi  dinh.
- Sau khi nhan hang hoan, ngudi ban kiém tra va xdc nhan tinh trang san pham.
- SeoulBuy xtr ly hoan tién hodc ddi hang theo két qua kiém tra.

5.4. Quy trinh hoan tién:

Nguoi mua can thuc hién cac budc sau:
- Chon ly do hoan tién: Giao sai hang, hang hdng/I6i ndng, thi€u phu kién, giao nham size/mau (I5i
Seller/Admin), hang gia/vi pham phép luat, san pham khdng ding md ta, khich déiy (chi 4p dung don

noi dia Han).
- Cung cip bing ching: Anh/video sdn phdm 18i, anh kién hang, m3 van don.
- SeoulBuy Xac minh va XU ly trong 7 ngay lam viéc.

- Hoan tién qua phuong thirc thanh todn ban dau trong 5-10 ngay lam viéc.

s

Thanh tign: $2 .

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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SR EZE VO/NG Nam trung moc v6/4 logi trung moc/Trung moe nd/Chaim bi/Don sdc/Qua ting/Quang céo
goizsow $1

Thanh tien: $3
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Hinh: Don hang dd hoan thanh — ¢ thé yéu céu trd hang/hodn tién

oo Moty DA Bt an Onln e hing  Dang pae . s [ .t

@ "> Dot Cie BEITY - IR @ e AN A
Bomwe 50300 g 00 g < e s R T g 0 S, S g B0 g B s g B8 o4 o ch
O e g "
-
.. R
&
tee o
a -
'L
BEITY - IR @ HOAN TrAsed
TR T e e g e w4 e g e Trang e O
- )
——-Y

a8 Yeu Cau Tré Hang/Hoan Tien s i .

Hinh: Nut "Yéu Céu Trd Hang/Hoan Tién" trén don hang
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Tré hang/Hoan tien

Chon Iy do tré hang

~ Chonlj do -

M ta li do tré hang

da 500 ky

Vui 1ong ti 1én hinh anh san pham

(Dinh dang JPEG, PNG)

®

Vui 1ong ti 1én it nhait 1 dnh/video bang chimg

Hinh: Form yéu cbu — chon ly do, mé té tinh trang, upload dnh/video

" oy 04 Pt war Onale s Narg oy oo . o o S~ -
Toan Aot Te
. P22t o
@ ™ tn Cin T 8 RLUX & Xem Shop @ HOAN TIEN
..—u— — e o " . PR P i
PSR L2 V6/NT Nam trung moc vG/4 loai trung mde/Trung moc nix/Cham bi/Don sic/Qua ting/Quang céo
Q w0 2 yozsee $1
= 2
B W g g - o
@ Dot sach you Puch Thanh tien: $5
& %40 L5 O Ovng ™
B T e T e
@ oo te e & oun R oo [ - — IR
[OrTRpa——. » Ste Bomadd
g "

Hinh: Tiép tuc quy trinh d6i tré — xdc nhan théng tin
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Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cap hé théng da dugc cap trén trang online.gov.vn dé tién hanh cap nhat va chinh sira thdng tin theo yéu cau.
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o B RLUX & Xem Shop @ HOAN TIEN

B 3 i dung dd ding c& nhan du lich - Tdi dyng dd tam, tii dung d trang diém, tii dyng dd vé sinh c4
_1a] nhan chéng nuéc
0 ,:iuﬂ o 9 $1

Thanh tién: $2 .

Hinh: Hoan tdt yéu cbu déi tréd/hodn tién

6. Quy trinh bao hanh/bao tri san phém;

6.1.

6.2.

Pham vi ap dung:

Quy trinh bao hanh/bdo tri dugc dp dung déi vdi cac san pham duoc giao dich trén san thuong mai
dién tlr SeoulBuy cé chinh sach bao hanh do ngudi ban hodc nha sdn xuat cong bd, phu hop vdi quy

dinh phap luat hién hanh. Cac san pham duwoc ap dung:
- San phdm cb6 chinh sach bao hanh duwoc cong bd rd rang trén hé théng.
- San pham co tem/nh3n bao hanh hop 1.

- S&n pham thudc danh muc cé quy dinh bdo hanh bat budc theo phép luat.
Diéu kién bao hanh / bao tri:

San  phdm duwoc bdo hanh/bdo tri  khi dadp ¢ng cic didu  kién  sau:
- S4n pham con trong thoi han bdo hanh (theo thong tin d3 cong bd trén hé thdng SeoulBuy, tinh ti
ngay mua hoac ngay giao hang).
- S3an phdm dugc sir dung diang cach theo huéng dan cla nha sdn  xuét.
- San phdm khéng bi hv héng do tdc dong bén ngoai (va dap, ngdm nudc, ty y slra chira).
- Cé day di chirng tir mua hang hodc tem bao hanh.

6.3. Quy trinh yéu cau bao hanh / bao tri:

Ngudi mua gl yéu cau bao hanh hodc bao tri théng qua tai khoan cd nhan trén hé théng SeoulBuy,

kem theo:
- Thong tin don hang (ma don hang, ngay mua).
- Mo ta chi tiét tinh trang san pham va |5i gap phai.
- Hinh anh/video minh chirng vé 15i (néu cé).
- Chirng tw mua hang hoac tem bao hanh.

Ngudi ban hodc trung tdm bao hanh ti€p nhan, kiém tra va x{ ly theo chinh sach bao hanh d3 céng bé.
Thoi gian x{ ly: t8i da 14 ngay lam viéc.

6.4. Trach nhiém céac bén:

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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- Chju trdch nhiém thuc hién bdo hanh/bdo tri theo chinh sach d3 céng bé.
- Ti€p nhan va xr Iy vyéu cidu bdo hanh trong thoi gian quy dinh.
- Cung cip théng tin rd rang vé dia chi va quy trinh bdo hanh.
- Thuc hién slra chita/thay thé ding <chat Iwong va thoéi han cam  két.
- Chiju trach nhiém vé chi phi van chuyén trong triong hop 16i tir phia ngwoi ban/nha san xuat.

7. Quy trinh giii quyét tranh chap, khiéu nai;
7.1. Nguyeén tic giai quyét:

SeoulBuy cam két b3o vé& quyén va lgi ich hop phap cla ngudi mua va ngudi ban; viéc giadi quyét tranh
chép, khiéu nai duwoc thuc hién trén co s&:
- T6n trong thdéa thudn gilta cdc bén d3 duwoc ghi nhan trén hé théng SeoulBuy.
- Tuan thid quy dinh phdp luat Viét Nam va Han Quéc vé thuong mai dién tlr, bdo vé quyén lgi ngudi
tiéu dung.
- Ddm b3o cdng bang, minh bach, khdch quan trong qua trinh xir Iy.
- Uu tién gidi quyét nhanh chéng, han ché phién ha cho céc bén.

7.2. Tiép nhan khiéu nai:

Nguwdi mua hodc ngudi bian ¢ thé gli khiu nai thdong qua cic kénh sau:
- Budc 1.1: Truy cap trang HO tro — trén thanh menu chinh, nhan vao nat "Hb tro" dé truy cap trung

tam tro giup.
- Buwdc 1.2: GUi yéu cau hdé tro — dién vao form mau véi chi tiét van dé gdp phai.
- Bwdc 1.3: Theo d&i trang thai — kiém tra cap nhat trong muc "Khi€u nai" trén tai khoan.
- Hoac guri gua Email: seoulbuy@hbstore.co.kr
- Hoac goi Hotline: 010-8673-1997

- Hodc chat tryc tuyén trén website/app.

7.3. Xac minh va xtr ly khi€u nai:

SeoulBuy ti€p nhan, kiém tra va yéu cau cac bén lién quan cung cap thdng tin, chirng c&r dé xac minh

noi dung khiéu nai:
- Kiém tra thong tin don hang trén hé théng.
- Xac minh tinh Xac thuc cla khiéu nai.
- Yéu cau cac bén cung  cap chétng  cu, tai liéu lién quan.
- Thu thap thong tin tw ca nguwoi mua va nguwoi ban.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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71

- Dua ra  phuwong 4n gidi  quyét trong vong 7 ngay lam  viéc.
- Trwdng hop phire tap: gia han t6i da 15 ngay va théng bao cho céc bén.

K&t qua giai quyét va quyén khiéu kién:

Két  qua giai quyét  duwogc  théng bdo  dén cac bén théng  qua:
- Hé théng SeoulBuy: Cap nhat trang thai khiéu nai trén tai khoan, thdng béo trong phan "Khiéu nai"

hodc "HO tro".
- Email: GUi email théng bdo két qua chi tiét.
- Dién thoai: Lién lac  truc tiép  trong  trudng hop can thiét.

Trudng hop khéng dat dugce théa thuén, cdc bén cé quyén dwa vu viéc ra co quan nha nudc cé tham
quyén hodc tda an dé giai quyét.

Trach nhiém cuta SeoulBuy:

SeoulBuy déng vai trd trung gian trong viéc giai quyét tranh chap gitra ngwdi mua va ngudi ban. Trach

nhiém cu thé:
- Tiép nhan khi€u nai tlr nguoi mua va nguoi ban.
- HO tro cac bén trong qua trinh gidi quyét tranh chép.
- Cung cap théng tin va hudng dan can thiét.
- Phan hoi kip thoi va minh bach.
- Phéi hop vOi co quan chirc nang khi can thiét.

- Lwu trir hd so khiéu nai, tranh chdp theo quy dinh phép luat.

Hinh: Nut "Hb tro" trén thanh menu chinh

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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6 Yéucau hé trg

Vui long din thong tin bén dudi dé gui yéu cau hé tro. Chiing toi s& phan hi ban trong thas gian sm nhat.

Muc d6 wutién
Binh thurong

Chon don hang (néu c6)
~Khang chon don hang -

Dinh kém hinh anh (tiyy chon)

ChooseFile  Nofile chosen

Hinh: Form gi yéu céu hé tro — dién chi tiét vén dé

F\léclmdmyén ° o I CAX m
|

# Tinnhan dautién o
RLUX

(- Y

TK251211144457171 (Mo) Dec 11,2025, 02:42PM

Chao céc ban, toi musn hoan 1 don hang, shop 1am &n chan qué

& Nhgptinnnan car)

Hinh: Widget Live Chat — trao déi truc tiép véi b6 phén CSKH

8. Quy trinh khac (néu cé).
Luwu y: Ban quan ly Website/ing dung cung cap dich vu thuong mai dién td TMDT can lam rd cac
budc, co6 quy trinh cu thé kém theo.
- Cac website co cac mo hinh dic thi khac nhau cdn mé ta cac quy trinh giao dich phu hop.

- Pbi voi website Pu gia truc tuyén can 1am r va tuan tha cac quy dinh tai Diéu 48 dén biéu 51
Nghi dinh 52/2013/NDb-CP

Luu y: Thuang nhan, t6 chirc, cad nhan cé trach nhiém theo ddi tinh trang x& ly hd s qua thu dién tir hodc tai khoan truy
cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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IV. Quy trinh thanh toan

Website/tmg dung SeoulBuy cung cap cac phuong thirc thanh toan hgp phap, an toan va minh bach nhim
hd trg viéc thanh todn gifta ngudi mua, ngudi ban va Ban quan 1y website/tmg dung theo ding quy dinh
cua phap luat.

1. Thanh toan giita ngudi mua — ngudi ban (khach hang va doi tac..)
Quy trinh thanh toan gilta nguoi mua va nguoi ban trén website/trng dung SeoulBuy dugc thuc hién theo
cac budc sau:

Budc 1: Nguodi mua liwa chon san pham/dich vu va tién hanh dat hang trén website/ing dung SeoulBuy.
Budc 2: Ngudi mua liwa chon phuong thire thanh toan duoc hé thong hd trg, bao gdm céc hinh thirc thanh
todn truc tuyén thong qua cong thanh toan tich hop.
Budc 3: Nguoi mua thyc hién thanh toan theo huéng dan trén websiteAimg dung SeoulBuy.
Budc 4: Hé thong SeoulBuy ghi nhan trang thai thanh toan va thong bao két qua giao dich cho ngudi mua
va nguoi ban.
Budc 5: Nguoi ban tiép nhan don hang va thyc hién cac bude xir 1y, giao hang theo quy trinh da cong bé.
Phuong thirc thanh toan ap dung:

e Ddi voi cac don hang phat sinh tai Vié¢t Nam (thanh toan b:‘ing VND): thanh toan dugc thyc hién
thong qua cong thanh toan 9Pay da dugce tich hop trén hé thong SeoulBuy.

e Ddi véi cac don hang phat sinh tai Han Qudc va cac qudc gia khac (thanh toan bang KRW, USD):
thanh toan dugc thyc hién thong qua cong thanh toan TossPayments.

Vi¢c thanh toan dugc thyc hién theo phuong thirc ma khach hang lya chon va phu hop véi quy dinh cua
timg cong thanh toan.

2. Thanh toan giira d6i tic, ngudi ban, nha cung cip.. va BQL Website/irng dung
- Luu y: Ban quan ly Website/ung dung cung cap dich vu thuong mai di¢n td TMDT dua
ra cac phuong thirc thanh toan, Thanh vién c6 thé tham khao va lia chon 4p dung néu phu hop.

1) Thanh toan gilta nguoi ban va Ban quan 1y website/ting dung SeoulBuy:
- Dbi tugng 4p dung
Ngudi ban (ddi tac) tham gia cung cdp hang hoa, dich vu trén website/img dung SeoulBuy 14 thuong
nhan, t6 chirc, c4 nhan c6 gidy phép kinh doanh hop phap tai Han Qudc, dugc Ban quan 1y SeoulBuy
xét duyét va cho phép hoat dong trén hé thong.
- Quy trinh thanh toan gilta nguoi ban va Ban quan ly SeoulBuy
Quy trinh thanh toan gitta nguodi ban va Ban quan ly website/ing dung SeoulBuy dugc thuc hién theo
cac budc sau:
Budc 1: Hé thdng SeoulBuy ghi nhin céc giao dich phét sinh tir don hang di duoc ngudi mua thanh
toan thanh céng va hoan tat giao nhén theo quy dinh.
Budc 2: Ban quan 1y SeoulBuy thyc hién tong hop, dbi soat dir liéu giao dich véi nguoi ban, bao gom:
e Gia tri don hang;
e Trang thai giao hang;
e Cac khoan phi dich vy, phi van chuyén hoic chi phi phat sinh khac (néu c6) theo thoa thuan di cong bb.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Budc 3: Sau khi hoan tat d6i soat, Ban quan 1y SeoulBuy thyc hién thanh toan lai cho ngudi ban theo
phuong thirc da thoa thuén gilra cac bén, bao dam minh bach, dung thoi han va phu hgp véi quy dinh
cua phap luat.
Budc 4: Truong hop phat sinh hoan tién, hity don hodc tranh chip, viéc thanh toan cho nguoi ban sé
dugc diéu chinh tuong tmg theo chinh sach doi tra, hoan tién va co ché giai quyét tranh chép da dugc
cong b trén website/ing dung SeoulBuy.
- Nguyén tic thanh toan
e Viéc thanh toan gilta nguoi ban va Ban quan 1y SeoulBuy duoc thuc hién trén co s& cac giao dich hop
1€ phat sinh trén hé théng.
e Nguoi ban chiu trach nhi€m thyc hién dﬁy da cac nghia vu tai chinh, thué va cac nghia vu phap 1y khac
theo quy dinh ctia phap luat ¢6 lién quan tai quic gia noi ngudi ban dang ky kinh doanh.
e Ban quan 1y SeoulBuy khong chiu trach nhiém ddi véi cac nghia vu tai chinh, thué ciia ngudi ban phat
sinh ngoai pham vi cung cap dich vu san giao dich thwong mai dién tir.
2) Déi véi dbi tac 1a Cong ty CO phan 9Pay:
Cong ty Co phan 9Pay 1a don vi cung cap dich vy trung gian thanh toan dugc tich hop trén website/img
dung SeoulBuy dé xir Iy cc giao dich thanh toan phat sinh tai Viét Nam bang dong Viét Nam (VND).
- Quy trinh thanh toan thong qua déi tac 9Pay duoc thuc hién nhur sau:
Budce 1:
Sau khi khach hang hoan tit thanh toan don hang thong qua cong thanh toan 9Pay, sb tién thanh toan
dugc ghi nhan va chuyén vao tai khoan merchant ctia Céng ty C6 phin HB STORE duoc mé tai hé
thdng ciia 9Pay theo hop dong dich vu thanh toan da ky két giita cac bén.
Budc 2:
Tir s6 tién thanh toan nhan dugc, Cong ty Co phan HB STORE thyc hién viéc khéu trir va thanh toan phi
dich vu thanh todn cho Cong ty C6 phan 9Pay theo théa thuan hop dong.
Budc 3:
Phan gia tri con lai duoc Cong ty C6 phan HB STORE sir dung dé thyrc hién céc nghia vu tai chinh va nghia
vu thué phat sinh tai Viét Nam theo quy dinh ctia phép luat Viét Nam.
Budc 4:
Sau khi hoan tat nghia vy tai chinh tai Vi¢t Nam, khoan tién con lai duoc thuc hién chuyén giao hop phap
vé cong ty me tai Han Qudc thong qua hé thdng va dich vu ciia Cong ty C6 phan 9Pay, bao dam tuan thu
cac quy dinh ctia phéap ludt vé quan 1y ngoai hdi, thanh toan qudc té va cac quy dinh phap luat c6 lién quan.
- Nguyén tic thyc hién:
Viéc thanh toan, dbi soat va chuyén tién duoc thyc hién minh bach, c6 chimg tir day du, theo dung hop dong
dich vu thanh toan gitra HB STORE va 9Pay.
Cong ty C phan 9Pay thyc hién vai tro don vi trung gian thanh toan, khong tham gia mua ban hang héa va
khong chiu trach nhiém vé ndi dung giao dich thuwong mai giita ngurdi mua va ngudi béan.
Cong ty C6 phan HB STORE chiu trach nhiém thyc hién day du cac nghia vu phap 1y, tai chinh va thué phat
sinh lién quan dén céac giao dich tai Viét Nam.

3) Ddi voi dbi tac 1a Cong ty TossPayments (Han Qudc)
Quy trinh thanh toéan:
Sau khi khach hang hoan tat thanh toan thong qua cong thanh toan TossPayments, so tién thanh toan s& dugc
TossPayments khau trur phi dich vu thanh toan theo thoa thuan hop déng. Phéan gia tri con lai dugc chuyén
vao tai khoan thanh toan bang dong Won Han Qudc (KRW) va D6 la My (USD) cia Cong ty C6 phan HB
STORE theo hop dong dich vu thanh toan da ky két giita cac bén.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Thoi gian nhén tién dugc thyc hién theo quy trinh ctia TossPayments va dao dong tir 2 dén 7 ngay lam viéc,
tuy  thudc vao phuong  thuc thanh  todan ma  khach hang lua chon.
Phan gi4 tri con lai dugc Cong ty Co phan HB STORE hach toan doanh thu va thyc hién dy du céc nghia
vu tai chinh, thué phét sinh tai Han Quc theo quy dinh ciia phap luat Han Qudc.

Trudng hop phat sinh giao dich lién quan dén dbi tac, ngudi ban hodc nghia vy tai chinh tai cac quc gia
khac, viéc thanh toan va chuyén tién duoc thuc hién thong qua hé théng TossPayments va cac kénh thanh
toan hop phép, bao dam tuan thu cac quy dinh vé thanh todn qudc té, quan 1y ngoai hdi va cac quy dinh phap
luat co lién quan.

Nguyén tic thue hién

TossPayments thyc hién vai tro don vi trung gian thanh toan, khong truc tiép tham gia vao hoat dong mua
ban hang hoa hodc cung ung dich vu trén website/ing dung SeoulBuy.

Cong ty Co ph?m HB STORE chiu trach nhiém quan ly tai khoan merchant, thyc hi¢n dbi soat giao dich va
cac nghia vu tai chinh, thué phét sinh theo quy dinh phap luat tai Han Qudc va cac qudc gia co lién quan.
Viéc thanh toan va chuyén tién duoc thyc hién minh bach, ¢6 ching tir day di, phtt hop véi cac quy dinh
cua phap luat hién hanh.

4) Dbi véi cac ddi tac khac, don vi cung cap hang hoa va don vi van chuyén:
Ddi voi cac ddi tac khac, bao gém don vi cung c?ip hang hoa va don vi van chuyén, viéc thanh toan duoc
thuc hién bang ddng Won Han Qudc (KRW) hoidc dong Viét Nam (VND) theo ndi dung va didu khoan da
dugc cac bén thoa thuan trude trong hop dong hop tac.
Viéc thanh toan c6 thé dugc thyc hién ngay sau khi phat sinh timg giao dich hodc thyc hién thanh toan theo
dinh ky (theo thang), tiy thudc vao thoa thudn cu thé trong hop dong giita cac bén, bao dam phu hop véi
cac quy dinh cta phap luat co lién quan.

V. Dam bdo an toan giao dich

- Ban quan Iy Website/timg dung cung cép dich vu thwong mai dién tir TMDT cin cung cip
cho nguoi tidu dung nhimng thong tin quan trong can biét trude khi tham gia giao dich thanh toan
cho hang héa va dich vu trén Website/irng dung, ddm bao Nguoi ti€u dung mua hang hoa dugc an
toan.

- Ban quan ly Website/img dung cung cép dich vu thuong mai dién tir TMDT dua ra co
ché/phuong an/giai phap bao dam an toan giao dich. Dbi voi Website/img dung cung cap dich vu
thuong mai dién tir TMDT cé chirc nang thanh toan truc tuyén, Ban quan 1y san phai néu rd co ché
bao mat thanh toan ctia khach hang, xir 1y khiéu nai va dén bu thiét hai trong truong hop thong tin
thanh toan ctia khach hang qua website bi thay d6i, x6a, huy, sao chép, tiét 16, di chuyén trai phép
hoic bi chiém doat gay thiét hai cho khach hang.

1. Cung cap thong tin can thiét cho ngudi tiéu dung trude khi giao dich

Trude khi nguoi tiéu dung thyc hién giao dich, Ban quan 1y website/img dung SeoulBuy bao dam cung cip
day du, rd rang va minh bach cac thong tin can thiét, bao gom nhung khong gidi han o:

- Thong tin vé nguoi ban/ddi tac;

- Thong tin vé hang hoa, dich vy, gia ban, chi phi lién quan;

- biéu kién giao dich, chinh sach ddi tra, hoan tién, htuy don hang;

- Phuong thirc thanh toan, phuong thurc giao nhén;

- Thong tin lién hé va co ché tiép nhan, xir Iy khiéu nai.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Cac thong tin nay dugc cong bd cong khai trén website/img dung dé nguoi tiéu ding c6 co sé xem xét, lya
chon va quyét dinh giao dich mét cach an toan.

2. Co ché, bién phap bao dam an toan giao dich

Ban quéan ly website/img dung SeoulBuy xiy dung va ap dung cac co ché, bién phap k¥ thuat va nghiép vu
nhiam bao dam an toan cho giao dich, bao gom:

-Ap dung cac bién phap xac thuc nguoi ding, kiém soat truy cap va phan quyén quan tri hé thong nham han
ché truy cép trai phép;

-Thiét 1ap co ché giam sat, canh bao cac giao dich bat thuong, gian 1an hodc c¢6 du hidu vi pham;

-Phéi hop véi cac don vi cung cap dich vu trung gian thanh toan hop phap dé bao dam an toan cho qué trinh
thanh toan truc tuyén.

3. Bdo mét thong tin va an toan thanh toan

Déi voi website/img dung c6 chirc ning thanh toan truc tuyén, Ban quan 1y SeoulBuy ap dung cac bién phap
bao mat nhiam bao vé thong tin thanh toan cua khach hang, bao gom:

-Khéng luu trit trye tiép thong tin thé thanh toan cia khach hang trén hé thong website/img dung;

-Thyec hién thanh toan théng qua céc don vi trung gian thanh toan hop phép da duoc cip phép, bao gdm cac
cong thanh toan tich hop trén hé thong;

-Ap dung céc tiéu chuan bao mat thong tin, ma hoa dit liéu va cac bién phap k¥ thuat phu hgp dé ngan chin
hanh vi truy cap trai phép, thay ddi, x6a, sao chép, tiét 10 hodc chiém doat théng tin thanh toan ctia khach
hang.

4. Co ché xtr 1y khiéu nai va boi thuong thiét hai

Ban quan 1y website/img dung SeoulBuy thiét 1ap co ché tiép nhan va xir 1y khiéu nai lién quan dén giao
dich, thanh toan va an toan théng tin theo quy trinh di cong bd.

Trong truong hop thong tin thanh toén ctia khach hang bi thay doi, x6a, hity, sao chép, tiét 16 hodc bi chiém
doat giy thiét hai cho khich hang do 16i thuoc pham vi trich nhiém ctia website/ttng dung, Ban quén 1y
SeoulBuy phdi hop vai cac bén lién quan dé xac minh, xir Iy va thuc hién bdi thudng thiét hai (néu c6) theo
quy dinh cta phap luat va theo thdéa thuén hop phap giita cac bén.

5. Cam két bao dam an toan giao dich

Ban quan 1y website/tmg dung SeoulBuy cam két thuc hién dy du cac bién phap can thiét dé bao dam an
toan giao dich thuong mai dién tu, tudn tha cac quy dinh cua phap ludt hién hanh va khong ngung ra soat,
cai tién h¢ thong nhdm han ché rii ro phat sinh trong qua trinh giao dich.

VI. Chinh sach Bio v¢ thong tin ca nhin cia ngwoi tiéu dung

- Chi tiét xem tai Piéu 68 dén Diéu 73 Nghi dinh sé 52/2013/ND-CP.
- Nbi dung nay can thong nhét v6i Muyc I1.3.d trong Dé an hoat dong

Website/irng dung SeoulBuy xay dung va ap dung Chinh sach bao v€ thong tin ca nhan cua nguoi ti€u dung
theo dting quy dinh tai Diéu 68 dén Piéu 73 Nghi dinh s 52/2013/ND-CP, nhim bao dam an toan, bao mat
va quyén loi hop phap ciia nguoi tiéu dung khi tham gia giao dich thwong mai dién tir.

1. Muyc dich va pham vi thu thap thong tin ca nhan
SeoulBuy chi thu thap nhimng thong tin c4 nhén tdi thiéu can thiét dé:

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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-bang ky, xac thuc va quan ly tai khoan nguoi dung;

-Cung cép dich vy, xtt ly don hang, giao nhan, thanh toan;

-Cham soc khach hang, xir 1y khiéu nai, tranh chap;

-Phong chdng gian 14n, bao dam an toan giao dich;

-Thyc hién cac nghia vu theo quy dinh ctia phéap luat.

Thong tin c& nhan dugc thu thap bao gém: ho tén, ) dién thoai, dia chi email, dia chi giao hang, thong tin
thanh toan va cac thong tin khac can thiét cho ting dich vu cu thé theo sy dong ¥ ctia ngudi dung.

2. Thoi gian luu trit thong tin ca nhan

Thong tin ca nhan clia nguoi tiéu ding dwoc luu trit trong thoi gian can thiét dé thuc hién muc dich thu thap
hodc theo thoi han luu trit bat budc ctia phéap ludt ¢6 lién quan.

Sau khi hét thoi han luu trit hodc khi muc dich xu 1y da hoan thanh, thong tin ca nhan s& dugc x6a hoac tiéu
hiy theo quy trinh bdo mat ndi bg.

3. Viéc sir dung va cung cap thong tin ca nhan

SeoulBuy cam két:

-Chi sir dung thong tin ca nhén ctia nguoi ti€éu dung dung véi muc dich da thong bao;

-Khéng cung cép, chia sé hoic tiét 16 thong tin ca nhan cho bén thir ba khi chua c6 sy ddng ¥ ciia ngudi tidu
dung, trur truong hop phép luat c6 quy dinh khac.

-Trong trudng hop can thiét dé thyc hién giao dich (nhu giao hang, thanh toan, théng quan...), thong tin ca
nhan c6 thé duoc cung cip cho cac dbi tac lién quan trén co s& phuc vu ding muc dich giao dich va tuén
thu cac quy dinh vé& bao mat thong tin.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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« Hién thj cac hang 0 - 24 (t6ng 40, Truy védn can 0.0009 giay.)

SELECT * FROM ‘users’

[J Hd so [ Stra chung dong ] [ Stra ] [ Giai thich SQL ] [ Tao ma PHP ] [ Lam tuoi lai ]

1 v [

Tuy chon b6 sung

O ’Stra 3 Chép
[0 g7 Stra %cChép
] Stra 3t Chép
(] 7 Sta %&Chép
O Sua 3z Chép
[0 ¢ Stra %cChép
(0 7 Stra % Chép
(] 7 Sira 3 Chép
(0 &7 Stra %:Chép
(] 7 Sira 3 Chép
O ?Slra % Chép
[J 7’ Stra 3tChép
(]} ? Stra 3 Chép
[0 g7 Stra %cChép
(] ? Stra 3 Chép
[0 «7Stra %t Chép
O 7 Stra % Chép
0 Stra 3: Chép
J ’Stra  Fe Chép
[0 «7Stra %cChép
O 7 Sta %:iChép
[0 ¢ Stra %t Chép
ad Stra 3t Chép
[ ”Stra % Chép

O Sua 3z Chép

[J Hiéntat |

v id

© Xo6abo
@ Xoéa bo
@ Xoa bo
© Xoabo
© Xo6abo
@ Xoéa bo
@ Xoa bo
© Xoabo
@ Xoa bo
© Xoabo
© Xo6abo
© Xoa bd
© Xo6abo
© Xoa bd
© Xo6abo
© Xoa bd
@ Xoa bo
© Xo6a bo
@ Xoa bo
@ Xoa bo
@ Xoa bo
@ Xoéa bo
@ Xoa bo
© Xoabo

© Xo6a bo

@

—
=

12
13
15
16
17
18
19

20

23
3
32

£

35

stra thir ty phan viing | s6 hang: 25 v S8 hang: | Tim kiém trong bang nay | S
code password email
uooo1 $2y$1285kkPSFuHreq0.yJ2/4HgGODICWKy4ITs. XtZAgrpiwh... an@ex
U0002 $2y$128IghxIxwSLV1kyDvaU20eDeFHveWnJGaRx66pdwDrzZ.... minjun'
U0003 $2y$128E7YXGBXUJcPZpCtoFsid..ytNhmiCmhISYJ4zgzdun?... john@;¢
U0004 $2y$128Td67.3hRihHtpgj0tWOcDe30t/sEssyylLe10SJkghhC... binh@¢
U0005 $2y$128hgDPXN71wEyDu9ivsez15.u4pN3Ys20XYnRAGK/QYqO... soojin¢
U1756261335 $2y$128X7fclPcXsmOZ/fK0eggTneql7SGIX37/RHW.hAMG1.C... dangpt
U1756266100 $2y$12$ciQRk56.vdPwRWkpLrOHsOW jfVFkZXHqcAJ6/BppdSY... ichimol
U1756266129 $2y$128rGE.MDousdDOvLYqcS7aw.AQRK6.7broPYdNVSH/Qxh... kocogit
U1756348037 $2y$128ihOWIn6pRtEJmMzx00ZGl.wZgGzXy5Adrx81lwDCDDs... 1410hz
U1756373092 $2y$12SNSDcAXZIIMYpZxCWdp.760h1Eew03Elum6KRuX4wvLl... hau@g
U1756889081 $2y$128SqaF4zMMYVLurOE79jJpTOFUFLXNnvNIuOFPBYTOP9a... admin(
U1756889109 $2y$1287e02nrFFt3e4WYnLzPDITO.eQZmulaU8vg8VdMutflp... hanhpt
U1757594287 $2y$12SwJiEDPJNLBWZRzKysrEbOeMNSuSLEXU3kt1z09VTDOL... anhhac
U1757643659 $2y$1282wli6ybo23JNOJfQegkYS.HecbasYFvK0zzugtDxhp6K... test1@
U1757906828 $2y$12$xL5sOQ90Xz1P1h0.92J9F.3CWd2j4RiNSjtzECEfPPd... minhdz
U1758009955 $2y$12SMV3tKZNoKO0jDxmEDb/I3mFetBpDddrpycX835eZSO2IF... tuta.09
U1758270174 $2y$12$1Ir1DOzKGgKfPDYyOljLbeMCKsRruOpOhE/x/AflgB... tu6331
U1759725329 $2y$1287P7wCPoLgP9DDNQe4G8pkOSCCxMIWBMEUSN407kwg/7... minhdu
U1764120579 $2y$12$88TndIG8uKpRzfO.g0J3xvO2Ip.oF1z09nRggMrtH8Xv... thutran
U1764327024 $2y$128OfvwmpHo097IcUsrxVBQM7e1Gvx.kKCWRojan89.R61y... nguyer
U1764562834 $2y$128yebqCkCKu7Z/E5tRI2QKwO60qcicbmNVJdvsXnZfQCS... voquoc
U1765201006 $2y$128AgthWPUhKS5iSI2S3KAg4Suhe538pPddeMhvBQOODIP... hnguye
U1766817690 $2y$1285FDIBwYU2pZ6N3PU5S86xKuG4bph7ilc.9kiSiUEDbfyg... voquoc
U1766818064 $2y$1251x tmCIMZRpbi2kiCBOXIegfWnPXDMKF2VIOPIYGOS... :’egc‘:l"z:
U1767584975 $2y$128RpL4wB05ZT5XtGYDXIBfee6EWelgV8MwOswUmuEfr/q... test@k

Hinh: Minh chirng co s& di¥ liéu — mat khdu ngudi ding dugc mé héa (hashed)

4. Bién phap bao vé€ thong tin ca nhan

78

SeoulBuy 4p dung cac bién phap ky thuat va quan 1y phii hgp nham bao vé thong tin ca nhan clia nguoi tiéu

dung, bao gdm:

-Kiém soat quyén truy cap hé thong;

-Ma hoa dir liéu va thong tin nhay cam;
-Giam sét, phong ngira truy cap trai phép, ro ri hodc chiém doat thong tin;

-Pao tao nhan sy va phan cong by phén chiu trach nhi€ém vé bao v¢ thong tin ca nhan.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy

cép hé théng da dugc cdp trén trang online.gov.vn dé tién hanh cip nhéat va chinh sira thdng tin theo yéu cau.
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Minh chirng: Co s& dit liéu ngudi dung dwo'c ma héa (mat khau dwoc ma héa berypt, khdng thé truy
Xuat ngwoc):

« Hién thj cac hang 0 - 24 (téng 40, Truy vdn can 0.0009 giay.)

# FROM ‘users’

[0 Hd so [ Stra chung dong ] [ Stra] [ Giai thich SQL ] [ Tao ma PHP ] [ Lam tuoi lai )

1v| > > | [J Hiéntat strathtr ty phanving | S6hang: |25 v S6 hang: | Tim kiém trong bang nay | S
Tuy chon b sung
«— T v id code password email
[J g”Sta $:Chép @ Xéabé 1 U000 $2y$1285kkPSFuHreq0.yJ2/4HgGODtCWKy4ITs. XtZAqrp1wh... an@ex
[J ¢’ Sira %cChép @ Xéabo 2 U0002 $2y$128IghxIxwSLV1kyDvaU20eDeFHveWnJGaRx66pdwDrzZ.... minjun'
[J g’ Sua 3FcChép @ Xéabéo 3 U0003 $2y$128E7YXGBXUJcPZpCtoFsid..ytNhmiCmhISYJ4zgzdun7... john@
[J g”Sta FcChép @ Xéabo 4 U0004 $2y$128Td67.3hRihHtpqj0tWOcDe30t/sEssyyle10SJkghhC... binh@¢
[J g”Sta 3:Chép @ Xéabé 5 U0005 $2y$128hqDPXN71wEyDu9ivsez15.u4pN3Ys20XYnRAEK/QYqO... soojiné
[] o Swra FcChép @ Xoabo 6 U1756261335 $2y$12$X7fclPcXsmOZ/fK0eggTneql7SGfX37/RHW.hAMG1.C... dangpt
[ g7 Swra F£Chép @ Xoabdo 7 U1756266100 $2y$12$ciQRk56.vdPWRWKpLrOHsOWjfVFkZXHqcAJ6/BppdSY... ichimol
[J o Sta FcChép @ Xéabo 8 U1756266129 $2y$128rGE.MDousdDOvLYqcS7aw.AQRK6.7broPYdNVSf/Qxh... kocogit
[J " Sura FcChép @ Xéabo 10 U1756348037 $2y$128ihOWIn6pRIEJMMzXx00ZGl.wZgGzXy5Adrx81IwDCDDs... 1410hz
[J o Sua FcChép @ Xoabo 11 U1756373092 $2y$12SNSDcAXZIIMYpZxCWdp.760h1Eew03EIUmEKRuX4wvLL... hau@g
0 g Sta F:Chép @ Xoabo 12 U1756889081 $2y$128SqaF4zMMYVLuUrOE78jJpTOFUFLXNNVNIUOFPBYTOP9a...  admin(
[J o Stra FcChép @ Xéabo 13 U1756889109 $2y$1287e02nrFFt3e4WYnlLzPDITO.eQZmulaU8vg8VdMutflp... hanhpt
0 g Stua F:Chép @ Xoabo 15 U1757594287 $2y$12SwJiEDPINLBWZRzKysrEbOeMNOUSLEXU3kt1z09VTDOL... anhhac
[J o Sta FcChép @ Xéabo 16 U1757643659 $2y$12$2wlibybo23JNOJQegkYS.HebasYFvK0zzugtDxhp6K... testi@
[J 4" Sua FcChép @ Xéabo 17 U1757906828 $2y$128xL5s0Q90Xz1P1h0.92J9F.3CWd2j4RiNSjizECEfPPd... minhdz
[] .’ Stra F:Chép @ Xoabo 18 U1758009955 $2y$12$MV3tKZNoKOjDxmED/I3mFetBpDddrpycX835eZSO2IF... tuta.09
[ 47 Stra F:Chép @ Xoabo 19 U1758270174 $2y$12$1Ir1DOzKGgKIPDYyOliLbeMCKsRruOpOhE/x/AflgB... tu6331
[[J o Sua FcChép © Xoabo 20 U1759725329 $2y$1287P7wCPoLgP9DDNQe4G8pkOSCCxMIWBMEU5n407kwg/7... minhdu
[J g7sua FcChép @ Xéabo 23 U1764120579 $2y$1288TndIGBUKpRzfO.g0J3xvO2Ip.oF1209nRggMrtH8Xv... thutran
[J o Sta FcChép @ X6abo 31 U1764327024 $2y$1280fvwmpHo97IcUsrxVBQM7e1Gvx.kKCWRojan89.R61y... nguyer
[J " Sua FcChép @ Xéabo 32 U1764562834 $2y$128yebqCkCKu7Z/E5tRI2QKWOB0qcicbmNVJdv5XnZfQCS... voquoc
[] .’ Stra FcChép @ Xoabo 33 U1765201006 $2y$12$AgthWPUNK5iSI2S3KAg4Suhe538pPddeMhvBQOObIPp...  hnguye
[ g7 Sua FcChéep @ Xoabo 34 U1766817690 $2y$1285FDIBwYU2pZ6N3PUS86xKuG4bph7ilc.9kiSiUEDfyg... voquoc
nguyer
[[J] o~ Sta FcChép @ Xéabo 35 U1766818064 $2y$1281x.tmCIMZRpbi2kiCBOXIeqfWnPXfDMKF2VISPIYGOS... ‘;l:]yne
[J g7Sta F:Chép @ Xéabo 36 U1767584975 $2y$12SRpL4wBOSZTSXIGYDXIBfee6EWelgV8MwOswUmMUETr/q... test@k

5. Quyén ctia nguoi tiéu ding dbi v6i thong tin ca nhan

Ngudi tiéu ding c6 quyén:

-Yéu cau xem, chinh stra, cap nhat thong tin ca nhan ciia minh;

-Yéu cau ngimg str dung hodc x6a thong tin ca nhan khi khéng con nhu cau sir dung dich vy, trir trudng hop
phép luét quy dinh phai luu trit;

-Khiéu nai khi phat hién thong tin ca nhan bi st dung sai muc dich hodc khong bao dam an toan.

Céc yéu cau clia nguoi tiéu ding sé dugc SeoulBuy tiép nhan va xir 1y theo quy trinh da cong bo trong thoi
han hop ly.

6. Co ché tiép nhan va xtr 1y khiéu nai lién quan dén thong tin ca nhan
SeoulBuy thiét 1ap bo phan tiép nhan va xir 1y khiéu nai lién quan d&én viéc bao vé thong tin c4 nhan cia
ngudi tidu ding théng qua cac kénh lién hé dugc cong bo trén website/img dung.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Moi khiéu nai s& duoc tiép nhan, xac minh va giai quyét theo diing quy dinh ctia phap luat hién hanh.

7. Cam két thyc hién

Chinh sach bao vé thong tin ca nhan ctia ngudi tiéu ding dugc cong bd cong khai trén website/img dung
SeoulBuy va dugc cap nhét khi c6 thay doi phi hop véi quy dinh phap luat.

SeoulBuy cam két tuan thu day du cac quy dinh vé bao vé thong tin c4 nhéan trong hoat dong thuong mai
dién tu.

VII. Quén ly thong tin trén website, irng dung

- MBO ta chi tiét vé& co ché kiém soat, ra soat thong tin trén website/img dung, bao gbm:
Kiém soat thong tin ngudi ban, San pham/dich vy, cac hanh vi/san pham bi cAm va ché tai néu phat
hién thanh vién (ngudi mua, ngudi ban) c6 cac hanh vi kinh doanh vi pham phap luat.
Quy trinh phéi hop véi cac chii thé quyén sd hitu tri tué ra soat va g bo cac san pham
xam pham quyén s¢ hitu tri tué trén san giao dich thuong mai dién tu;
- Céc quy dinh vé an toan thong tin, co ché kiém tra, giam sat dé dam bao viéc cung cip
thong tin va quan ly thong tin trén san giao dich thuong mai di¢n tur;

- Luwu y: Tham khao thém mot s6 hanh vi bi cAm trong hoat dong quang céo tai Luat
Quang c4o s 16/2012/QH13 va Nghi dinh 59/2006/NB-CP Quy dinh chi tiét Luat Thuong mai vé
hang héa, dich vu cdm kinh doanh, han ché kinh doanh va kinh doanh c¢ diéu kién.

- Thong tin vé hang hoa ban trén website, Ung dung can tham khao Nghi dinh
111/2021/NB-CP stra d6i, bd sung mot sd diéu Nghi dinh s6 43/2017/ND-CP ngay 14 thang 4 nim
2017 ctia Chinh pht vé nhén hang hoa.

- Can tham khao va thong nhat v6i noi dung Muc I1.3.¢ Quy dinh vé quéan Iy/kiém soat
thong tin trén website/img dung trong D& an hoat dong

Website/timg dung SeoulBuy xdy dung va ap dung co ché quan 1y, kiém soét va ra soat thong tin nham bao
dam cac thong tin dugc dang tai trén website/img dung phul hop voi quy dinh ctia phap luat vé thuong mai
dién tir, bao vé quyén va loi ich hop phéap clia ngudi tiéu ding va cac bén lién quan.

1. Co ché kiém soat, ra soat thong tin trén website/img dung

Ban quan ly website/timg dung SeoulBuy thuc hién kiém soat va ra soat cac thong tin dwoc dang tai trén hé
thdng, bao gdm nhung khong giGi han 6:

-Théng tin clia nguoi ban/ddi tac;

-Thong tin vé hang hoéa, dich vuy;

-No6i dung mo ta san phérn, hinh anh, gia ban, diéu kién giao dich;

-Céc ndi dung quang cio, khuyén mai (néu co).

SeoulBuy ap dung cac bién phap tién kiém va hau kiém dbi voi thong tin dang tai nham phét hién, ngin
chan va xir Iy kip thoi cac hanh vi vi pham phap luat, bao gom viéc dang tai hang hoa, dich vu thudc danh
muc cdm kinh doanh, han ché kinh doanh hoic kinh doanh cé diéu kién khi chua dap ung day di didu kién
theo quy dinh.

2. Kiém soét hanh vi vi pham va bién phap xir Iy

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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Truong hop phat hién thanh vién (nguoi ban, nguoi mua) c¢6 hanh vi vi pham phép luat hodc vi pham Quy
ché hoat dong cua website/img dung, Ban quan 1y SeoulBuy c6 quyén dp dung mét hodc nhidu bién phap
Xt 1y sau:

-Tam khoa hodc chdm dut tai khoan thanh vién;

-G& bo, an hodc chinh sira ndi dung vi pham;

-Ngimg cung cap dich vu dbi v6i san pham, dich vu vi pham;

-Phéi hop v6i co quan nha nude co tham quyén khi c¢6 yéu cau theo quy dinh cua phép luat.

Pham vi tham quyén xt ly vi pham:
- P6i v&i Ngudi ban cé tru sé tai Han Quéc: Vi pham hinh sy dugc chuyén cho Canh sat Han Quéc

(BZEH) theo phép luat Han Quéc.

- Déi vai vi pham lién quan dén thj trwdng Viét Nam (hang cAm nhap VN, vi pham TMBT tai VN): Bdo céo
Cuc Quan ly thj treéng va/hodc Co quan Cong an Viét Nam.

- Trwdng hop vi pham xuyén qudc gia: SeoulBuy phéi hop ddng thdi ca hai bén theo quy trinh hop tac tv
phap qudc té.

Minh chirng: Cong cu quan ly tir khéa cdm (Banned Keywords) trén CMS — hé théng ty dong chin san
pham chira tir khéa vi pham:

[ I ey

b

a

a

- a

— a

- a

w a

a

a

R n

a

o .

Minh chirng: Chirc ning khéa/cdm san pham vi pham trén CMS Admin:

Danh sich
cm
o= | oo an,
an  amm Bl -]
@  amm Bl -]
ax aum ‘fn
[cq. ] [0 xuscoen ] ‘fn
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Danh sach nay s& duwoc cap nhat bd sung khi ¢ su thay déi ciia phap luat Viét Nam, Han Quéc
hodc tir phdn 4nh clha cdng dong.
Cin cr phép ly: Luat Quang cdo 16/2012/QH13; ND 59/2006/ND-CP; ND 111/2021/ND-CP; ND
52/2013/ND-CP; Luat BVQLNTD 2023.
27. Loi dung 16i hé théng dé truc loi.
26. Phat tan virus, m3a doc, phan mém giy hai qua hé théng san;
25. Thu thap, khai thac trai phép théng tin cad nhan cda ngudi dung;
24. Can thiép, t4n cdng hé théng ki thuat clia SeoulBuy hodc cdc thanh vién khic;
D. Vi pham an toan thong tin:
23. Spam tin nhan, binh luan quang cdo trén san pham ctia ngudi ban khac.
22. Quang cdo hang hda/dich vu cdm hodc han ché kinh doanh;
21. Quang cdo vi pham thuan phong my tuc, nhdm dén tré em khong phu hop;
20. Quang cdo thudc, TPCN véi ndi dung "cam két chira khdi", "100% hiéu qua";
19. Quang cdo so sanh tryc ti€p, ha uy tin d8i thi hodc san pham cung loai;
C. Vi pham quy dinh quang cao:
18. Giao hang khdng ding md ta mot cach cé hé théng.
17. Cung cap théng tin dang ky gid, mao danh doanh nghiép hodc cd nhan khic;
16. Tao nhiéu tai khoan dé lach 1énh cdm hodc gian 1an;
15. Dan du khéach hang giao dich ngoai san dé trén phi hodc trdn tranh chinh sich bao vé Nguoi
mua;
14. Tao danh gid gia, danh gid 5 sao 3o, mua review;
13. D3t giad o roi giam gia dé gay hiéu [am vé khuyén mai;
12. St dung hinh anh gia, chinh sira gdy nham |an vé chat luvong, kich thudc, mau sic;
11. Dang tai thong tin san pham sai su that, md ta khdng dung thuc té;
B. Hanh vi gian 1an thwong mai:
10. Hang héa khéng rd ngudn gdc, xuat x& (thiéu nhin hang hda theo ND 111/2021).
9. Hang gi3, hang nhai, hang vi pham quyén s& hitu tri tué;
8. Tién gi3, tai liéu tuyén truyén phan dong, xdm pham an ninh quéc gia;
7. Néi dung khiéu dam, doi truy, bao luc;
6. Dong vat hoang d3, san pham tir dong vat hoang d3 thudc danh muc cam;
5. My pham, hoa chat khoéng c6 nhdn mdc, khéng rd ngudn géc xuat x&r hodc thiéu Chirng nhan
KC (d6i véi SP Han Quéc);
4. Dugc pham, thyc phdm chirc ndng chua cé gidy phép lru hanh tai Viét Nam hodc Han Quéc;
3. Thu6c 14 dién tdr, thudc 14 nung ndng, thiét bi hit chwa dwoc phép lwu hanh;
2. Vii khi, dan duwoc, vat liéu n6, cong cu hd tro (dao, kiém, binh xit...);
1. Chat ma tuy, tién chat, chat gy nghién, chat hudng than;
A. Hang héa / Dich vu bi cdm kinh doanh:
Cac hanh vi bi cdm trén san giao dich thwo'ng mai dién tlr SeoulBuy:
3. Quy trinh phi hgp bao vé quyén s hitu tri tug

SeoulBuy thiét 1ap co ché ti€p nhan va xir ly phan anh, yéu cau tir cc chu thé quyén sé hitu tri tug li€én quan
den viée ra soat va go bo cac san pham, ndi dung c6é dau hi¢u xam pham quyeén s¢ hitu tri tu¢ trén san giao
dich thuong mai dién tur.

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
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Khi nhan duoc yéu cau hop 1&, Ban quan 1y SeoulBuy sé tién hanh xac minh, tam thoi ngin chan hodc g&
b6 ndi dung vi pham theo quy trinh di cong bd, dong thoi thong bao cho cac bén lién quan dé phdi hop xir
ly.

4. Quy dinh vé an toan thong tin va gidm sat h¢ thong

SeoulBuy 4p dung cac quy dinh va bién phap nham bao dam an toan thong tin trén website/img dung, bao
gom:

-Kiém tra, giam sat hoat dong cua hé théng nham bao d¢am thong tin dugc cung cip chinh xac, day du;
-Phan quyén quan ly, kiém soat truy cap ddi voi cac tai khoan quan tri;

-Ap dung cac bién phap k¥ thuat va nghiép vu phtt hop dé phong ngira rii ro vé an toan thong tin trong hoat
dong thuong mai dién tu.

5. Tuén thu quy dinh phap luét lién quan

Viéc quan 1y va kiém soat thong tin trén website/ing dung SeoulBuy duoc thuc hién pht hop véi cac quy
dinh cta phap luat hién hanh, bao gdm nhung khéng gii han:

-Luat Quang cdo s6 16/2012/QH13;

-Nghi dinh s6 59/2006/ND-CP quy dinh chi tiét Luat Thuong mai vé hang hoa, dich vu cdm kinh doanh,
han ché kinh doanh va kinh doanh c¢6 diéu kién;

-Nghi dinh s6 111/2021/ND-CP sira d6i, bd sung mot sé diéu cua Nghi dinh sé 43/2017/ND-CP vé nhin
hang hoa;

-Cac quy dinh phap luat khac c6 lién quan.

Nbi dung Muc nay dugc xay dung va thdng nhat voi Muc 11.3.e — Quy dinh vé quan ly/kiém soét thong tin
trén website/img dung trong D¢ an hoat dong.

VIII. Trach nhiém trong truong hop phat sinh 16i ky thuat

- Trach nhiém cta Ban quéan ly (BQL) Website/timg dung cung cép dich vu thwrong mai dién
tir khi ¢6 phat sinh tir 18i k¥ thuat, 161 duong truyén, phan mém. ..

Ban quan 1y website/img dung SeoulBuy chiu trach nhiém trién khai cac bién phéap ky thuat va nghiép vu
can thiét nham bao dam website/trng dung hoat dong 6n dinh, an toan va lién tuc.

Trong truong hop phat sinh sy ¢d do 181 k¥ thuat, 16i hé thong, 161 duong truyén, phan mém hoic cac sy cd
khach quan khac ngoai kha nang kiém soét, Ban quan 1y SeoulBuy c6 trach nhié¢m:

-Théng bao kip thoi cho nguoi ding vé tinh trang su ¢d thong qua website/img dung hodc cac kénh lién h¢
phu hop;

-Thye hién cac bién phap khic phuc trong thoi gian sém nhat nham han ché anh hudng dén hoat dong giao
dich;

-Phéi hop véi cac doi tac ki thuat, ddi tac cung cp ha tang va cac bén lién quan dé xir 1y su cb.

Ban quan 1y SeoulBuy khong chiu trach nhiém ddi véi cac thiét hai phat sinh do sy ¢b k¥ thuat nam ngoai
kha ning kiém soét hop 1y ctia hé thong hozc do 16i tir thiét bi, két ndi mang ctia nguoi dung, trir truong hop
phép luat c6 quy dinh khac.

IX. Quyén va trach nhiém ciia BQL website TMDT SeoulBuy

- Théng nhét véi muc I11.1 trong D& 4n hoat dong

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
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1. Quyén cua Ban quan Iy website/img dung SeoulBuy

Thiét 13p va ban hanh cac quy dinh, quy ché hoat dong, diéu khoan sir dung trén website/img dung;

Yéu cau ngudi ban, ddi tac va nguoi st dung cung cap thong tin day di, trung thuc khi dang ky va
tham gia giao dich;

Kiém tra, giam sat, tam ngimg hodc chim dirt quyén sir dung dich vu dbi véi cac tai khoan vi pham
quy dinh hoac c6 dau hi¢u vi pham phap luat;

G& bo, chinh stra hoac tir chéi hién thi cac thong tin, san pham, dich vu vi pham quy dinh phap luat
hodc Quy ché hoat dong;

Phéi hop véi co quan nha nude cd tham quyén khi c6 yéu cau theo quy dinh ctia phép luét.

2. Trach nhiém ctia Ban quan ly website/irng dung SeoulBuy

Cung cip day du thong tin vé website/ing dung, diéu kién giao dich, chinh sach ap dung cho ngudi
dung;

Bao dam hé théng k¥ thudt phuc vu giao dich thuong mai dién tir hoat dong 6n dinh, an toan;
Thiét 1ap co ché tiép nhan, xir 1y khiéu nai, tranh chp va phan anh ctia nguoi tiéu ding;
Bao v¢ thong tin cd nhan cua nguoi tiéu dung theo quy dinh cua phap luat;

Thuyc hién nghia vu bio céo, cung cip thong tin cho co quan quan 1y nha nudc theo yéu cau hop
phép.

X. Quyén va trach nhiém ciia cic bén tham gia Website/irng dung cung cip

dich vu thwong mai dién tir SeoulBuy

- Théng nhét véi muc 111.2 va 1113 trong Dé 4n hoat dong

1. Quyén va trach nhiém cta nguoi ban/déi tac

bang ky tham gia website/&rng dung theo dung quy trinh va cung cap thdng tin trung
thuc, day dg;

Chiju trach nhiém vé tinh hop phap, chat luvgng, nguén géc, xuat xir cia hang hoa, dich

vy cung cap;

Tuan tha cac quy dinh vé giao dich, thanh toan, van chuyén, déi tra va giai quyét khiéu

nai theo Quy ché hoat déng;

Phoi hop véi Ban quan ly SeoulBuy trong viéc x& ly khiéu nai, tranh chdp va cac van dé

phat sinh tir giao dich;

Thyc hién day dd nghia vu tai chinh, thué theo quy dinh cta phap luat cé lién quan.

2. Quyén va trach nhiém cida ngudi mua/ngudi st dung dich vu

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.
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e Duoc cung cap day du thong tin vé hang hoda, dich vy, nguai ban va cac chinh sach lién
quan trudc khi giao dich;

e Thuyc hién giao dich dung quy trinh, tuan thd cac diéu kién giao dich da cong bé;

e Thanh toan day du, dung han gia tri don hang va cac chi phi phat sinh theo théa thuan;

e CO6 quyén khiéu nai, phan anh va yéu cau giai quyét tranh chap khi quyén loi hop phap
bi xam pham;

e Khéng str dung website/&rng dung vao cac muc dich vi pham phap luat hoac trai véi

Quy ché hoat dong.
3. Trach nhiém chung cda cac bén tham gia

Cac bén tham gia website/irng dung SeoulBuy c6 trach nhiém tuan tha quy dinh phap luat vé
thvong mai dién t&r, Quy ché hoat déng va cac dieu khoan st dung dugc cong bd trén

website/irng dung.

XI. Piéu khoén ap dung
Quy ché hoat dong nay dugc ap dung déi véi Ban quan ly website/irng dung SeoulBuy, nguoi
ban/déi tac, nguoi mua/ngudi st dung dich vu va cac bén co lién quan khi tham gia hoat déng

trén website/irng dung SeoulBuy.

Tat ca cac thanh vién khi tham gia website/&rng dung SeoulBuy duoc hiéu la da doc, hiéu va
doéng y tuan tha day da cac néi dung quy dinh tai Quy ché hoat déng nay, ciing nhu cac chinh

sach, diéu khoan co lién quan dugc cong bé trén website/rng dung.

Trong truong hop cé sy khac biét gitta Quy ché hoat dong nay va cac thong bao, huéng dan
rieng lé duwoc cong bé trén website/irng dung, thi Quy ché hoat déng nay dugc wu tién ap

dung, trir truong hop phap luat c6 quy dinh khac.

XII. Diéu khoan cam két

Ban quan ly website/&rng dung SeoulBuy cam két:

e Tuan thd day du cac quy dinh cia phap luat Viét Nam vé thuong mai dién tir va cac quy
dinh phap luat co lién quan;
e Thuyc hién ding va day dd cac néi dung da cong bo trong Quy ché hoat dong, bé an cung

cap dich vy thvong mai dién ti&r va cac chinh sach lién quan;

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
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e Bao vé quyén va loi ich hgp phap cia nguoi tiéu dung, nguoi ban va cac bén tham gia
website/irng dung;
e Phéi hgp véi co quan nha nudc cd tham quyén trong viéc cung cdp thong tin, gidi quyét
khiéu nai, tranh chap theo quy dinh cia phap luat.
Quy ché hoat déng nay dugc cong bé cdng khai trén website/&rng dung SeoulBuy va cé hiéu
luc ké tir ngay duoc dang tai.
Dia chi lién lac chinh thiéc cia Website/irng dung cung cap dich vy thuong mai dién to
TMDT SeoulBuy:
e Website/irng dung cung cap dich vu thwong mai dién tr SeoulBuy
e Cong ty/T6 chic  : Cong ty C6 phan HB STORE
e Dja chi: (Bongdam Aipark) 106ho Icheung Sangga-dong, 11 Wau-ro 34beon-gil,
Bongdam-eup, Hwaseong-si, Gyeonggi-do, Han Quéc
e Tel: +82 10 8673 1997 Fax:0504-202-4824  Email: seoulbuy@hbstore.co.kr
e Hotline: +82 10 8673 1997

PAI PIEN CONG TY

DPai dién phap luat 1 DPai dién phap luat 2

PHAM THI THANH HA LE VAN BbUGC

Luu y: Thudng nhan, t6 chirc, ca nhan cé trach nhiém theo dai tinh trang x( ly hd sd qua thu dién t& hodc tai khoan truy
clp hé théng da dudgc cép trén trang online.gov.vn dé€ ti€n hanh cdp nhat va chinh slra théng tin theo yéu cau.



